
Top 10 Service Receiver Priorities for April 2009 

1. Chaplaincy Issues;

a. Removal of “Dog Collars”

b. Cancellation of Sunday Services.

2. Out of Hours Service and Crisis Service Issues.

3. Derby City Day Services;

a. Poor Service Receiver Involvement.

4. Where are the patients?

a. Empty corridors and courtyards.

5. Fairness and unfairness across the North & South of the county.

6. Raised security at the inpatient units?

7. Activities and use of café area at the Radbourne Unit.

8. Service Receiver attendance at meetings and influence in decision-making.
9. The Care Programme Approach.
10. Records, statistics and monitoring:

a. What is being tracked?
b. How is it being tracked?
c. What is done with the data that is collected?
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