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This last year has been an eventful one and one in which the Forum has gone from strength to strength. Carers and families have definitely become more high profile within the mental health services.

The number of known carers has been rising and the Forum mailing list is growing.  

However we are aware that there are still a lot of people coping without any mutual support or any support from Mental Health services. We have put out a lot of leaflets, bookmarks and posters to let them know they are not on their own. Thank you to Joan Hill for all her hard work printing these. They are definitely having an impact.

We have worked closely with the South and City Forum, liaising over issues in common and often representing each other at statutory meetings

The booklet we put together of carer experiences entitled 'Please Remember Ben' was originally developed as a resource to use in care co-ordinator training. The Trust's initial objections have been modified and we are now able to distribute it in the training sessions carers have helped to develop for care co-ordinators. We have also sold it independently to recoup printing costs. It was sold to carers, service users and care organizations, and we have now made a profit. With further funding from supporters, we were also able to do a second edition and were able to supply it free to libraries, nursing schools and mental health teams etc. across the country.  We hope some of the stories and experiences will help those dealing in a professional capacity with carers to relate more satisfactorily with families trying to deal with a mental illness. 

We have set up 5 new support groups in Matlock, Buxton, Bolsover, Dronfield and Chesterfield with professional therapists offering massage, Reiki and manicures to help with stress relief. Some have taken off more quickly than others, the High Peak being the slowest to attract carers but hopefully all are now viable.

Clay Cross, the original group which has been running for a number of years, has a growing attendance and an extra therapist has been employed. The funding for these groups was raised by application to various charities and councils and will need to be reapplied for if the groups are to continue and funding is an on going issue for the Forum.

Thank you to all the therapists who have given us so much help and support as well as some highly professional treatments.

Making Space, the organisation  tasked with providing support to carers and the Forums, got off to a rather late and shaky start but is now, after a year, up and running and fully staffed with 7 Family Support workers  plus a co-ordinator.  Three of these FSWs work in the north of the county  Chesterfield, High Peak and Dales and NE Derbyshire. They pick up referrals from the Community Mental Health teams and are funded to deliver education and training courses to carers to help them cope with understanding and managing mental illness. This has not so far happened in year one but there is to be a programme running soon. We have asked that the FSWs be available to offer informal advice and support on a no appointment basis at the ‘Stress Buster’ support groups and this is beginning to work well in some areas. There is a steering group for the Forums to liase with the Making Space management and we hope for improved and continued co-operation in the next year.

Forum members have dealt with a lot of individual problems on behalf of carers who have contacted them and given support and encouragement where possible and given them advice as to where to seek help or how to complain. Thank you to everyone who has done this. It is something we can do to help one another.

We have also continued with our on going campaigns for improved services.

After campaigning last year about long waiting times at out-patients this seems to have improved but there is still no room for complacency and we have been assured by the Clinical Audit Dept that this will be monitored.

Despite it being mandatory for carers to receive an assessment and a yearly review many carers have still not been offered one. Numbers are gradually rising but again there is no room for complacency The CPA does a yearly audit of these figures and the Forums have also sent out an independent questionnaire to try and gather up to date figures and the results of these are now available. Some of the figures gathered are still disappointing low.

Respite funding is still low so few carers can benefit and therefore  we keep pressing for more respite provision so that carers can take a break or have some decorating or gardening done that they can not manage due to their caring role.  The money allocated is presently processed through the Making Space FSWs in conjunction with the Care co-ordinator so it is essential that all carers have an assessment in order to be eligible for this funding.

There have been a lot of concerns raised about the Hartington Unit this year.  The closure of the Day Unit has meant a lot of people have been deprived of this half way house recovery facility, nor has it been made available in the community as was promised, so some people are spending longer as in patients than would have been the case if these services were still available.

We have campaigned long and hard all year for patients to have recreational activities on the wards and in what is left of the day unit downstairs. We have held numerous meetings with Trust staff at the unit and given our ideas of what could help We have been given assurances that things are going to improve and a number of options are being explored, including a coffee bar area where patients can meet their visitors, which will be a much sought after improvement. We have successfully campaigned for the kitchen on each ward to be open and available for patients to use to make their own drinks when they need one rather than having to wait for a drinks trolley to be brought round. (and our hard won drinking fountains are still functioning and being appreciated!)

We have brought to the Trust’s attention that out of hours entry to the unit has been a problem for some people. Hopefully this will be improved with the new reception facilities now being built.

After many years of campaigning we were assured that Pleasley ward was finally to become an older people only ward this Spring , which was welcomed by the majority of both older and younger patients, We have however now been  given a rather mixed message about future plans and it is to gradually become a ‘senior’ ward . This will go some way to alleviate the present unacceptable mix of ages but it is a situation we need to continue to monitor carefully.

Although we have campaigned for the Psychiatric Intensive care unit (PICU) unit to be re-opened at Hartington this has not happened as funding has not been made available and a new unit is being built in Derby to replace it. However this is very hard for families in the north of the county who need to visit patients regularly. It seems all we can do at present is put pressure on central government to provide such a resource.

The Mental Health Bill and Mental Capacity Act have been important issues this year, Carers have written to MPs and the press and been involved with other MH organizations concerned with some of the rather draconian measures being put forward in the legislation.

Some people caring for those over 65 or 70 still continue to find it difficult to get support and despite many years of trying we can still not find a way to offer them similar (if limited) respite funding available to the adult service The Carers Forums are all inclusive and deal with all sorts of mental illness and offer carers the same support as other age groups  but statutory MH services are separate for those under and over 65 and unfortunately Making Space is only commissioned to support the adult sector so we need to campaign to get more direct help for the older people.

Training for Care Co-ordinators working with Carers has long been an issue the Forum has been campaigning on. It has finally been acknowledged to be of importance and our Chairman has been battling to get a course which will help co-ordinators to understand the often unrelenting pressure families find themselves in when dealing with mental illness.  We are seeking a co-operative partnership where families are dealt with as part of the solution .The first course is due to start in June.

Some Carers have not been satisfied with the explanations given by the MH Trust as to why mental health services have let them down and have taken complaints to the Health Care Commission and to the Ombudsman. We now have a Suicide Prevention Strategy and promises from the Trust that community care will be tightened up to help prevent vulnerable people from disengaging which could lead to tragic events.  We thank and support those who have had the courage and perseverance to go this far and hope it will help those who come after them.

We are still campaigning on social inclusion and employment for those we care for but despite Government initiatives to encourage this, it is slow progress. There is little in the way of day services in the community. Few of the big organizations including the NHS are leading the way in showing willingness to employ or provide work experience or training placements to those who are attempting to get back into work so it is very frustrating for them and there is still a lot of work to do on this yet.

We are still asking that alerts are put on GPs computers so that missed prescriptions can be picked up on quickly and patients do not relapse due to not taking their medication.

We have been involved in the Physical Care meetings which we hope will ensure that patients both in hospital and in the community are treated not only for their mental illness but also for any physical conditions affecting them

Although we appreciate that a no smoking policy is good for most people we have campaigned for provision to be made for those who are on mental health wards to be allowed the opportunity to smoke if they wish, in order to avoid conflict and distress.

We have been campaigning for the booklet ‘Information and Support for friends, families and partners of people with mental health problems’  to be updated and reprinted and given out to all families particularly when some one is first diagnosed with mental illness. This is finally being done and the booklet should be published next month 

We have also worked with the CPA service to get the newsletter 'Who Cares' out to as many carers as possible and are hopeful that all carers will be supplied with a copy of InfoLink developed by the CPA service. which gives details of many organizations that can help.

The NHS structure has been re-organized yet again and the 8 former PCTS (Primary Care Trusts) have now been merged into two, one for Derbyshire County and one for Derby City. This has meant more upheaval, uncertainty and changes in staff. 

Also the Derbyshire Mental Health Trust is seeking Foundation status and everyone who uses the service can become a member if they so wish. There is a public consultation document available from all Trust premises and an application form to join.  Staff automatically become members so if we want our voice heard loud and clear we should all join.

The Forum has held monthly meetings at Scarsdale in Chesterfield and during 2006/7 has invited several guest speakers. Since the last AGM in April we have welcomed. PALS; David Ward the Hartington Matron;  P Halfpenny Pharmacist; L Mynett from Making Space; Phil Cummings Expert Patient Programme; Judith Lesage and Ingrid King from the PCT;  Yvonne Pearson from CSIP; Stephen Edgeley MH Trust; Jim Kieran Solicitor and Keith Wilshere MH Trust. The August meeting was a picnic at Unstone Grange to see the work being done to help service users grow organic vegetables. There was also a successful day trip to York for carers and their families and a Christmas Dinner.

Some meetings have been deliberately reserved for open discussion of issues affecting carers 

We have bought some helpful books, videos and CDs dealing with mental illness and these are available for carers to borrow.

The committee has met bi- monthly to plan activities and has already put into action preparations for a Pamper Day on May 24th to be held at the Winding Wheel in Chesterfield. The possibility of moving the Forum meetings there has also been raised as it would be more central and accommodate the increasing number of people attending the meetings.

We are also working with Bob Gardner, the A and E Mental Health Liaison team and the Chesterfield Making Space Family Support Worker to get some evening meetings going again These will be held at Hartington unit and will cater for carers so they can get information and some education in mental health matters from experts in the field. This will be particularly important to new carers perhaps visiting patients on the psychiatric wards.

We have sent carer representatives to the following meetings.

Patients and Carers

Emergency Care 

Community Care

CPA (Care programme Approach)

Clinical Effectiveness

Acute Care Forum

Physical Care Best Practice.

Carers Strategy 

Making Space Steering Group.

PCT Forums Chesterfield and NE Derbyshire and High Peak and Dales.

Safer Services and Risk Management.

Suicide Prevention Strategy.

MH Strategic Commissioning Group.

Child and Adolescent Mental Health

Planning for care Co-ordinator training,

We have also been represented at CSIP and North Derbyshire Voluntary Action

We thank representatives for their time, dedication and persistence in the cause of carers and families. Without these representatives our views would be overlooked and we would be forgotten, despite the fact that without the support of carers the whole MH system would be unable to function.

As secretary I should like to thank John Snell whose work as treasure for the Forum and the support groups is invaluable and without his totally voluntary contribution it would be hard to function. Also thank you to Roger Kerry at LINKS who helps us with our accounts.

Thanks also to Gwen Wallace, the Chair, who keeps the meetings in order and does an amazing amount of work with individual carers, organizations and on national issues.

Many thanks to Malcolm Grieve who has done sterling work as Minutes Secretary for many years and to Joan Hill who does all the leaflets and posters. A special thank you to Audrey Booth who has been fighting for improved mental health services now for 27 years and who is finally going to resign from the committee. She will however continue to be a valuable Forum member. Thank you to Ray Hill for running the raffle at meetings which helps to raise some revenue for the Forum and to Ann and Linda for the catering. In fact thank you to so many loyal and dedicated Forum members who push the agenda forward with such determination and perseverance in the face of many set backs and all their caring responsibilities.

We welcome anyone who is dealing with a mental illness to join us. The Forum is there for those who want some mutual support from people in a similar situation who know the difficulties. It is also there for anyone who wants to get involved in representing carers or campaigning for better services both locally and nationally.

We confidently hope that 2007/08 will see us at the centre of the MH service, being consulted and involved and not at the fringes being ignored.

Barbara Marriott

Secretary

April 2007

OUR LIVES BEGIN TO END THE DAY WE BECOME SILENT ABOUT THINGS THAT
MATTER.   Martin Luther King.
Possibly a familiar scenario.  A Conversation, from the book ONE IN FOUR
Your Space

Do you have any ideas or suggestions as to how the Forum can become more effective? If so please contact the secretary or any member of the committee.

If you have had any contact with Making Space we should like to have your feedback either positive or negative in order to help with future planning.

If you have an e-mail address please let the secretary have it in order to help with distribution of information.

Ring 01629 584402

E-mail bjmforum@googlemail.com.

Or write to 166 Starkholmes Rd Matlock DE4 5JA
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