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Infolink 
 

INFOLINK is a mental health resource database which contains information about 
services, groups and activities that are available to people throughout Derbyshire to 
promote good mental health.  The information is collected from many different sources 
and aims to serve as a useful tool for staff, service users and carers.   
  

INFOLINK was first published in 1992 and subsequent editions were produced 

annually until 2001.  INFOLINK was republished in January 2007 and proved to be a 
great success with staff, service users and carers.  This is the second edition of 

INFOLINK and the information included has been reviewed and updated for 2008.  

INFOLINK will be reviewed and re-issued on an annual basis with the next printed 
issue due in April 2009. Updates are held on the Trust Intranet and Internet on: 
www.derbyshirementalhealthservices.nhs.uk/  
 
The directory is listed in alphabetical order and is easy to use.  A full index can be 

found at the back of the directory along with an INFOLINK entry form which can be 
completed and returned to the CPA Service to guarantee inclusion in the next edition. 

Inclusion in INFOLINK does not imply recommendation or endorsement of any 
particular service.  It is intended as a collection of available information to help staff 

plan care and offer choice to service users and carers which is at the heart of the Care 

Programme Approach. 
 
If you would like any further information about this directory or would like further copies 
please contact: 
  
CPA Service,  
Walton Hospital,  
Whitecotes Lane,  
Chesterfield, Derbyshire S40 3HW   
Tel/Fax: 01246 515974.   
Email : cpa@derbysmhservices.nhs.uk 
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Active Involvement in Mental Health 
Tel No. 07984 881 421   
e-mail: aimhighpeak@yahoo.com  Website: www.freewebs.com/aimhighpeakgroup 
When & Where: Fridays 10.00am onwards. St Nicholas Hall, Victoria Park Road, 
Fairfield, Buxton 
Support, self help ethos. Run by service users for service users.  
 

Adult Community Education  
Derbyshire County Council, County Hall, Matlock, Derbyshire DE4 3AG 
Tel No. 01629 580000 
Website: www.derbyshire.gov.uk/education 
Range of Adult Education Classes both vocational and non-vocational including Yoga,  

Adult Community Education - High Peak 
Tel No. 01663 746897  Fax: 01663 743781  

 

Age Concern - Derby & Derbyshire 
29A Market Place, Heanor, Derbyshire, DE75 7EG 
Tel No. 01773 768240  Helpline No. 0845 450 3790  Fax: 01773 766924  
e-mail: info@ageconcernderbyshire.org.uk Website:www.ageconcern.org.uk 
Information service, Advocacy service, Care Line Telephone, Befriending.  
 

Alzheimer's Society - North West Derbyshire 
33/35 Union Road, New Mills, High Peak, SK22 3EL 
Tel No. 01663 749736   
e-mail: jmorris.alzheimers@tiscali.co.uk  Website: www.alzheimers.org.uk 
When & Where: Various Various 
The Alzheimer cafe is a meeting place for people with dementia, their carers and 
families.  It offers a relaxed social environment with information and support.  
 

Buxton Job Centre Plus 
84 - 86 Spring Gardens, Buxton, Derbyshire, SK17 6BU 
Tel No. 01298 306900   
Disability Employment Advisor, DEA, Job centre.  
 

Buxton Women's Self Help Group 
The Grapevine Café, 15 Scarsdale Place, Buxton, SK17 6ES 
Tel No. 07976569323 Website: www.derbyshire.gov.uk   
When & Where: Every Wednesday 10am-12noon The Grapevine Café, Buxton. 
Women’s self help group to support and help all, especially people who have had or 
are suffering from mental health distress.  

 

* Carers Forums see under  
North Derbyshire Forum for Mental Health Carers  

 

Chesterfield Law Centre 
44 Park Road, Chesterfield, Derbyshire, S40 1XZ 
Tel No. 01246 550674  Fax: 01246 551069  
e-mail: clc@chesterfieldlawcentre.org.uk  Website: www.lawcentres.org.uk 
When & Where: Tues 5pm - 7.30pm and Fri 9.30am -12.30pm at the Law Centre. 
Specialist legal advice and representation on housing, employment, immigration, civil 



Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  4  

 

liberties issues and community care law.  Initial legal advice on any subject. Daily 
telephone advice. Leaflet available. Minicom No: 01246 204570.  
 

Citizens Advice Bureau - High Peak 
26 Spring Gardens, Buxton, SK17 6DE 
Tel No. 01298 214550  Fax: 01298 214 558  
Operates advice clinics in Glossop, Buxton, New Mills etc.  
 

College - Hope Valley 
Hope Valley College, Castleton Road, Hope Valley, S33 6SD 
Tel No. 01433 620555  
Website: www.hvcollege.net 
When & Where: Day and evenings per week in term time.  
Offer a range of classes.  All enquiries welcome.  
 

Crossroads Caring for Carers (Derbyshire Dales) 
Newholme Hospital, Baslow Road, Bakewell, Derbyshire, DE45 1AD 
Tel No. 01629 812664   
e-mail: derbydalesxrds@tiscali.co.uk  Website: www.crossroads.org.uk 
When & Where: 24hr answering service.  
Provide home-based practical relief and support for people who care for physically or 
mentally disabled adults to relieve stress within the household and especially for the 
carer. Provide care support workers as and when required.  

 

Derby & Derbyshire Parent Partnership Service 
Community Centre Schoolboard Lane Brampton Chesterfield S40 1DD 
Tel No. 01246 273154 Helpline No. 01246 273154  Fax: 01246 273155  
E-mail: parent-partnership@derbyshire.gov.uk  
Website:www.derbyshireparentpartnership.co.uk 
Mon – Fri 9am – 5pm 
Free, confidential impartial help, advice and support for parents and carers of 
vulnerable children and young people. 
 

Derbyshire and Derby City Young Carers Service 
32a Newbold Road, Chesterfield, Derbyshire, S41 7PH Tel No. 01246 207752 
Website: www.nch.org.uk 
When & Where: Flexible  
The young carers service works holistically with young people under 18 years of age 
who have significant and regular caring responsibilities for another person.  
 

Derbyshire Appropriate Adult Service 
Unit 1, Penmore House Precinct, Hasland, Chesterfield, S40 0SJ 
Tel No. 01246 204715  Fax: 01246 204715  
e-mail: approadults@aol.com  Website: www.daas.org.uk 
When & Where: 8am to midnight 365 days a year, all Police stations in Derbyshire. 
DAAS provide appropriate adults for vulnerable adults detained in police custody - 
appropriate adults are there to ensure the rights of V.A.'s as per the police & criminal 
evidence Act 1984.  

 

Derbyshire Carers Association - Buxton Group 
Carers Association, Jubilee House, 81 Jubilee St, New Mills, High Peak, SK23 4PA 
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Tel No. 01663 745500   
When & Where: Various for information please telephone 
Buxton and Chapel en le Frith Carers groups.  
 

Derbyshire County Stop Smoking Service 
Tel No. 0800 0852299   
When & Where:  Chesterfield, Clay Cross, Eyam, Tibshelf, Buxton, New Mills, 
Shirebrook, Bolsover, Staveley, etc. 
Ring for information about times and venues for support to stop smoking.  
 

Derbyshire Drug and Alcohol Action Team (DAAT) 
Tel No. 01629 580000 x 7236  :  Website: www.saferderbyshire.gov.uk 
The DAAT is a county 'umbrella' organisation which commissions and co-ordinates all 
substance misuse services.  The DAAT can provide signposting to all appropriate 
agencies and services.  
 

Derbyshire Positive Support 
Derbyshire Positive Support. PO Box 124, Derby, DE1 9NZ 
Tel No. 01332 204 020  Fax: 01332 332 107  
When & Where: Monday - Friday  10am - 5pm.  Drop-in Weds 10-5 Derby 
A support group offering practical and emotional support for anyone infected/affected 
by HIV/AIDS. Training on prevention.  
 

Derbyshire Sexual Health Promotion Services 
The CASH Project, 4 Rose Hill, Chesterfield, S40 1LW 
Tel No. 01246 559431   
e-mail: cash.project1@btconnect.com   
When & Where: By Appointment The Cash Project, 4 Rose Hill, Chesterfield. 
The Cash Project provides a range of services around sexual health to the general 
public, including specific support for the gay, lesbian and bisexual community of 
Derbyshire, and those people living with or affected by HIV/AIDS.  

 

Derbyshire Voice 
1 Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 744537   
e-mail: derbyshirevoice@aol.com  Website: www.derbyshirevoice.co.uk 
Derbyshire Voice are a charity that promotes and supports the views of mental health 
service receivers.  We enable people to have real, meaningful involvement in the way 
that mental health services are both provided and developed throughout the county of 
Derbyshire.  

 

Derbyshire Welfare Rights Service 
Long Close, Cemetary Lane, Ripley, Derbyshire, DE5 3HY 
Tel No. 01773 728272  Helpline No. 0800 214233  Fax: 01773 728262  
e-mail: welfarerights@derbyshire.gov.uk  Website: www.derbyshire.gov.uk 
When & Where: Helpline Mon - Fri 11am - 4.30pm  
Provide advice, advocacy and representation to any Derbyshire resident with social 
security benefit or tax credit problems, and employment advice.  Operate telephone 
Helpline (0845 120 2985) daily Mon - Fri 11am - 4.30pm. 
 

Derbyshire WISH 
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Tel No. 0115 8443600/8443601  
When & Where: Mon-Fri 8am-8pm,   
Domestic abuse support/refuge. After hours 0845 6505599  
 

Derwent Rural Counselling Service 
Newholme Hospital, Baslow Road, Bakewell, Derbyshire, DE45 1AD 
Tel No. 01629 812710   
e-mail: mail@drcs.org.uk Website: www.drcs.org.uk  
When & Where: Office hrs Mon-Fri 9-5pm answerphone at other times. Bakewell, 
General counselling provided by fully qualified experienced counsellors, by 
appointment.  The service is accredited with the British Association for Counselling & 
Psychotherapy.  
 

Domestic Abuse Support Service (DASS) 
Tel No. 01298 71132  Helpline No. 0800 328 1242   
e-mail: darp.project@virgin.net  Website: www.darp.org.uk 
When & Where: Mon-Fri 9am-12pm  
Confidential Advice; Support; Information and access to emergency transport. 

 

Eccles Fold Resource Centre 
Eccles Fold Resource Centre, Manchester Road, High Peak, Chapel-En-Le-Frith    
Tel No. 01298 308181   
When & Where: Tues - All Year 10am - 4.30pm  
To provide day care and support to adult clients with dementia/ alzheimer's in order to 
benefit the client and carers involved.  
 

Family Learning Curriculum  
e-mail: louissa.adams@derbyshire.gov.uk   
Courses for families. 
 

Family Mediation Service 
NCH Family Mediation & Children's Services, 32a Newbold Road, Chesterfield   
Tel No. 01246 277422  Fax: 01246 277363  
e-mail: familymediation.derbyshire@nch.org.uk  Website: www.nfm.org.uk 
When & Where: 9.00am to 5.00pm Mon-Fri  
We offer family mediation to couples with children.  
 

First Steps Derby 
Guinness Trust Common Rooms. Sidney Street, Derby, DE1 2GT 
Tel No. 01332 550575   
e-mail: firststepsderby@aol.com  Website: www.firststepsderby.co.uk 
Our aim is to end the emotional isolation of eating disorders by offering help, support 
and encouragement to individuals.  

 

Focusline  
Tel No. 08000 27 21 27  Helpline No. 08000 27 21 27  Fax: 0115 8447620  
e-mail: focusline@rethink.org  Website: www.rethink.org.uk 
When & Where: Weekdays 5pm – 7am Weekends and Bank Holidays 24 Hours.  
Focusline offers confidential support, information and emotional support to the area of 
Derbyshire.  This service is available to any adult who has a mental health problem and 
to carers.  
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Gay & Bisexual Men’s Group (Reach Out) 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: reachout@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Social support, advice and information for gay and bisexual men and those questioning 
their sexuality, living and working in Derby and Derbyshire.  
 

Hadhari Nari Advice and Information Centre 
36 St James Road, Normanton, Derby, DE23 HQX 
Tel No. 01332 270101  Helpline No. 01332 270101  Fax: 01332 769790  
Website: www.womensaid.org.uk 
When & Where: 9am to 9pm  
Health Clinic for women run by local practice nurse. Provides: Women’s Aid Group, 
Advice/Information, Support, Outreach, Counselling, Contraception.  
 

High Peak Self Help Forum 

c/o The Grapevine Café, 15 Scarsdale Place, Buxton, SK17 6EF 
Tel No. 01298 72283   
Self help forum set up to help Self Help Groups access funding etc.  
 

High Peak Writers 
The Grapevine Café, 15 Scarsdale Place, Buxton, SK17 6EF 
Tel No. 01298 72283   
When & Where: Tuesdays fortnightly 6.30pm - 8.30pm The Grapevine Cafe, Buxton 
This group is predominately used by service users but is open to anyone who wants to 
join.  It is fully supportive of all levels of writing capabilities and can be constructive in 
helping people develop themselves as writers of short story, prose or poetry. 

 

Karma Nirvana 
Tel No. 01332 604098  Honour Network Helpline No. 0800 5999 247 
e-mail: jasvinder_sanghera@refuge.org.uk Website: www karmanirvana.org.uk 
 When & Where: Mon-Fri: 9.30am-5pm  
A specialist South Asian women's project offering a bi-lingual service that provides a 
range of support, including a refuge, to South Asian women and children experiencing 
domestic violence 
 

Lesbian and Bisexual Women's Group (Women's Zone) 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: womenszone@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
 

Lesbian, Gay, Bisexual and Transgender Helpline and 

Switchboard 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 349333  Helpline No. 01332 349333  Fax: 01332 207704  
e-mail: info@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Support, advice, advocacy and information for Lesbian Gay Bisexual &Transgender 
people, friends, families and professionals living and working in Derby and Derbyshire.  
 

Lesbian, Gay, Bisexual & Transgender Specialist and Support 
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Services 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: info@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
When & Where: Mon-Fri 8.30-1.30pm, Tues Wed Thurs 7pm-9.30pm. We provide 
outreach services in the county. 
Support, advice, advocacy and information for LGB&T people, friends, families and 
professionals living and working in Derby and Derbyshire.  
 

Making Space Carer Support Workers 
e-mail: FSW.Co-ordinator.Derbyshire@makingspace.co.uk    
Website: www.makingspace.co.uk  
If you are a family member, relative, carer or friend who cares for someone with severe 
mental illness (who is an adult of working age), you may want to talk to your local 
Making Space Carer Support Co-ordinator.  

Making Space Carer Support Co-ordinator- High Peak & Dales North 
CMHT, Wye House, Newholme Hospital, Baslow Road, Bakewell, DE45 1AD 
Tel No. 01629 761600    

Making Space Carer Support Co-ordinator - Black and Minority Ethnic Carers 
CMHT, St James' House, Mansfield Road, Derby, DE1 3AD 
Tel No. 01332 547990 e-mail: Kuljit.Tambur@makingspace.co.uk 

Making Space Area Manager 
Dawn Longden-Whiting Tel No: 01629 55592 or mobile: 0789 4594271 

 

Mind - Derby 
127-129 Clarence Rd, Derby, DE23 6LS 
Tel No. 013 3277 2300  Fax: 013 3276 8600  
e-mail: wendybeer@derbymind.freeserve.co.uk  Website: www.mind.org.uk 
Mind is the leading mental health charity in England and Wales. We work to create a 
better life for everyone with experience of mental distress  
 

Mind - Sheffield 
Lawton Tongue House, 57 Wostenholme Rd, Sheffield, SE7 1LE 
Tel No. 011 4258 4489  Fax: 011 4250 0729  
e-mail: office@sheffieldmind.co.uk  Website:  www.sheffieldmind.co.uk 
Mind is the leading mental health charity in England and Wales. We work to create a 
better life for everyone with experience of mental distress.  

 

Nextstep Derbyshire 
Godkin House, Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 746174  Helpline No. 0800 269468   
e-mail: simon.edwards@connexions-derbyshire.org   
Website: www.nextstep-derbyshire.org 
When & Where: Generally 9am-4pm Mon-Fri (by appointment) Various connexions 
centres across Derbyshire. 
Provides individual career guidance interview, variety of careers information and 
guidance software programmes, careers library, psychometric testing. Available to 
adults over 20 years of age in Derbyshire, with the equivalent of less than 5 GCSE's.  
 

NHS Direct 
Tel No. 0845 4647  Helpline No. 0845 4647   
Website: www.nhsdirect.nhs.uk 
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When & Where: 24 hours a day every day  
Guidance on what to do when you have a worry.  Do you call the Doctor or go to 
casualty or is it safe to wait until morning for a routine appointment?  Sensible health 
advice when you have a more general query.  Any health information that you need.  
 

North Derbyshire Alcohol Advice Line 
Bayheath House, Rose Hill West, Chesterfield, S40 1JF 
Tel No. 01246 206514/244344  Fax: 01246 274507  
e-mail: nderbysalcoholadvice@ukonline.co.uk  Website: www.alcoholadnd.info 
When & Where: Mon-Fri 9am - 4.30, Tues & Thurs 9am - 8pm Bayheath House 
Helpline, counselling, groupwork, advice and information for anyone adversly affected 
by an alcohol problem.  
 

North Derbyshire Forum for Mental Health Carers 
C/O Friends Meeting House, Ashgate Road, Chesterfield 
Tel No. 01629 581251  Website: www.derbysmentalhealthcarers.co.uk 
When & Where: Last Wednesday Every Month.  
Help, support, information for carers of all ages.  Meeting once a month.  Committee 
meeting bimonthly and six support groups monthly 
 

PALS (Patients advice and liaison Service) 
St James House, Mansfield Road, Derby, DE1 3AD 
Tel No. 0800 0272128   
e-mail: PALS@derbysmhservices.nhs.uk  
Website: www.derbyshirementalhealthservices.nhs.uk 
When & Where: Mon-Fri 9am-5pm. Answerphone service at other times.  
Pals can tell you about Mental Health and Learning Disability service’s, listen to, and 
support you with any problems you may have. Help you ask questions about your care. 
Tell you about help and support groups. PALS Officers make regular visits to wards  
 

Peaks and Dales Advocacy 
Peaks & Dales Advocacy, 16 Eagle Parade, Buxton, SK17 6EQ 
Tel No. 01298 79539  Fax: 01298 70713  
e-mail: padaf@btconnect.com  Website: www.Peaksanddalesadvocacy.org.uk 
When & Where: 9.30am - 5pm Office: 16 Eagle Parade Buxton 
We are a generic, independent advocacy organisation with a specific, free, one to one 
mental health project helping people with mental health needs, to have a voice and be 
listened to by service providers and other key people.  
 

Peartree Language & Communications Service 
Peartree Road, Derby, DE23 6QD 
Tel No. 01332 368221  Fax: 01332 205388  
e-mail: cammie.chowdhary@derbycitypct.nhs.uk   
When & Where: 9am - 5pm Peartree Clinic or other venues 
Fully trained interpreters in many lanugages.  Urdu, Punjabi, Hindu, Gurjurati, Bosnian, 
Albanian, Italian, Kurdish, Arabic, Polish, Russian, Farsa, French and Turkish.  
 

Persian Cultural Association (PCA) 
Tel No. 01332 298605  Fax: 01332 298605  
 

RAFT (Relatives and Friends Together) 
Bayheath House, Rose Hill West, Chesterfield, Derbyshire, S40 1JF 
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Tel No. 01246 206514/204344   
e-mail: nderbysalcoholadvice@ukonline.co.uk  Website: www.alcoholadnd.info 
When & Where: Mon/Weds/Fri 9am-4.30pm. Tues/Thurs 9am-8pm  
Provide information, advice and support to relatives and friends of people with alcohol 
problems.  One-to-one counselling, helpline, group support, training to statutory and 
voluntary agencies.  
 

Relate - Chesterfield & North Derbys 
Othen House, 7 Sheffield Road, Chesterfield, Derbyshire, S41 7LL 
Tel No. 01246 231010  Helpline No. 0800 093 5264   
e-mail: relatechesterfld@btconnect.com  Website: www.chesterfieldrelate.org.uk 
When & Where:  7 Sheffield Rd, Chestefield 
Relationship counselling, psychosexual therapy, Family counselling. In Chesterfield by 
appointment only Mon - Thurs daytime, Mon - Thurs evenings, Sat morning.  
 

Relate – Stockport Relate Centre Outpost 
291 Wellington Street Road North, Heaton Chapel, Stockport, SK4 5BP 
Tel No. 0161 442 2443   Helpline No. 0800 093 5264   
Website: www.relate.org.uk/Location_SXEDAB-A77F8478.html  
Relationship Counseling, Sex Therapy, Family Counseling, Counseling for Young 
People, Counseling Service for staff of an external organisation 
 

Safeguarding Children Advice Lines 
Derbyshire County (Saltergate) 01246 514405  
 

SAIL (Sexual Abuse and Incest Line) 
PO Box 8, Chesterfield, Derbyshire, S40 1NY 
Tel No. 01246 556114  
e-mail: email@sail1.freeserve.co.uk   
When & Where: Monday-Thursday, morning, afternoon, some evenings centre of 
Chesterfield - discreet address 
Face to face counselling for women who have experienced childhood sexual abuse.  
 

Samaritans - Chesterfield 
Samaritans, 2 Rose Hill, Chesterfield, Derbyshire, S40 1LW 
Tel No. 01246 270000  Helpline No. 08457 909090  Fax: 01246 232407  
e-mail: jo@samaritans.org  Website: www.samaritans.org.uk/chesterfield 
When & Where: 24 hours / 365 days a year 2 Rose Hill, Chesterfield S40 1LW 
Samaritans is a registered charity founded in 1953 which offers 24 hour confidential 
emotional support to anyone in emotional distress in the UK and Republic of Ireland.  
 

SPODA 
104 Saltergate, Chesterfield, S40 1NE 
Tel No. 01246 224832  Fax: 01246 224835  
e-mail: admin@spoda.co.uk  Website: www.spoda.org.uk 
Support and advice to anyone whose life is affected by someone else's drug use.  
 

Support Group 
25 Charlesworth Crescent, Furness Vale, High Peak, SK23 7PR 
Tel No. 01663 743160   
When & Where: Wednesday 1.30pm - 3.30pm Liberal Hall, Hurstlea Road, New Mills. 
Support group for people with mental health difficulties or who feel isolated. Arts & 
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crafts, social interaction, somewhere to go, people to talk to.  
 

The Grapevine Community Cafe 
The Grapevine Community Cafe,15 Scarsdale Place, Buxton, SK17 6ES 
Tel No. 01298 72283   
When & Where: Mon – Fri 12noon – 5pm Sat & Sun 12.noon – 4pm The Grapevine 
Community Cafe 
To provide a supportive and non-judgemental environment for everyone to meet others, 
mix socially and if interested become involved in various groups and activities. A 
community cafe for everyone.  
 

The Prince's Trust - Derbyshire 
Derby College, Orange Block, Prince Charles Avenue, Mackworth, Derby, DE22 4LR 
Tel No. 01332 851763  Fax: 01332 851766  
e-mail: officederbyshire@princes-trust.org.uk  Website: www.princes-trust 
When & Where: Normal office hours County wide 
As well as our 12 week TEAM programme, we assist in business start-ups for 18-30 
year olds.  We also have an xl programme which targets 14-16 year olds, which is a 
confidence and esteem building programme.  
 

Tuesday Group 
Eccles Fold Resource Centre, Manchester Road, High Peak, SK23 9TJ 
Tel No. 01298 308181   
When & Where: Tues. 10am - 4pm Eccles Fold Resource Centre 
Day Care for Clients with Mental Health, dementia, Alzheimer's providing stimulation, 
interaction and promoting social skills.  
 

Victim Support - High Peak / Dales 
1 Mersey Bank Road, Hadfield, Glossop, Derbyshire, SK13 1PL 
Tel No. 01457 862150   Fax: 01457 864857  
e-mail: karen.birchenough@vsderbyshire.org  Website: www.victimsupport.org 
Provides services to residents of: SK13, SK17, SK22, SK23  
 

Volunteer Centre Buxton & District 
Volunteer Centre Buxton & District, 16 Eagle Parade, Buxton, SK17 6EQ 
Tel No. 01208 23970  Fax: 01298 70713  
e-mail: sue@buxtonvc.org.uk   
When & Where: M-F: 9.00-4.00 W:9.00-1.00 16 Eagle Parade, Buxton 
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Derbyshire Mental Health Services NHS Trust 
 

 TEAM PROPERTY FULL POSTAL ADDRESS POSTCODE TEL NBR 

High 

Peak&Dales 

County Alcohol 
Services 

28 Bank Road 28 Bank Road, Matlock, Derbys DE4 3NF 01629 760740 

High 

Peak&Dales 
County Drug Services 28 Bank Road 28 Bank Road, Matlock, Derbys DE4 3NF 01629 55519 

High 

Peak&Dales 

Crisis Assessment & 
Treatment Team 

Chapel Health Centre 
Thornbrook Road, Chapel en le 
Frith, Derbyshire 

SK23 ORG 01298 814784 

High 

Peak&Dales 

Crisis Assessment 
Treatment Team 

The Ritz Building 
27-29 Causeway Lane, Matlock, 
Derbys 

DE4 3AR 01629 761600 

High 

Peak&Dales 

Derbyshire Dales 
CMHT/Crisis Team 
HP+D 

The Ritz Building 
27-29 Causeway Lane, Matlock, 
Derbys 

DE4 3AR 01629 761600 

High 

Peak&Dales 

Early Intervention 
Team North 

Wye House 
Newholme Hospital, Baslow 
Road, Bakewell, Derby 

DE45 1AD 01629 814716 

High 

Peak&Dales 
High Peak CMHT Corbar View 

1-3 Fountain Street, Buxton, 
Derbys 

SK17 6HU 01298 22321 

High 

Peak&Dales 
High Peak CMHT New Mills Clinic 

Hyde Bank Road, New Mills, 
High Peak, Derbyshire 

SK22 4BP 01663 747087 

High 

Peak&Dales 

High Peak CMHT 
Older Adults 

Buxton Health Centre 
1st floor, Buxton Health Centre, 
Bath Road, Buxton, Derbyshire 

SK17 6HH 01298 213386 

High 

Peak&Dales 
Management Base Wye House 

Newholme Hospital, Baslow 
Road, Bakewell, Derby 

DE45 1AD 
Contact via The Ritz 
Number 

High 

Peak&Dales 

North Derbyshire 
Assertive Outreach 
Team 

34 High Street 
34 High Street, Staveley, 
Chestefield 

S43 3UX 01246 473013  

High 

Peak&Dales 

North Derbyshire 
Dales CMHT 

Newholme Hospital 
Newholme Hospital, Baslow 
Road, Bakewell, Derbys 

DE45 1AD 01629 761600 

Trustwide 
Chief Executives 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3737 

Trustwide 
Clinical Effectiveness 
& Compliance Team 

Winster/Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3415 

Trustwide Communications Dept Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide 
Community Care 
Business Unit 

Confederation House 
Walton Hospital, 84 Whitecotes 
Lane, Chesterfield 

S40 3HW 01246 515696 

Trustwide CPA Service The Lodge Walton Hospital, Chesterfield S40 3HW 01246 515974 

Trustwide 
Derbyshire Eating 
Disorder Service 

North Mill 
2nd Floor, Bridgefoot, Belper, 
Derbys 

DE56 1YD 01773 881467 

Trustwide 

Emergency & 
Forensic Care 
Business Unit 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623824 or ext 
3954 

Trustwide Finance and IT Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332  362221 ext 
3632 & 3663 

Trustwide Human Resources Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3664 
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Trustwide 
Information 
Management 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3662 

Trustwide 
Learning and 
Development Service 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3679 

Trustwide Mental Health Act Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3330 

Trustwide 
Older Adults Business 
Unit 

Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3655 

Trustwide 
Public Relations 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide Records Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3760 

Trustwide Risk Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3568 

Trustwide Trust HQ Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 623764 01332 
547904 

 

 

Derbyshire County Council Social Services Base Listing 
 

High Peak and North Dales Area Office  
Talbot Street  
Glossop SK13 9DG  
Tel: 08 456 058 058  
Fax: 01457 728850 
Textphone: 01457 861898 

 

Buxton Social Services Sub Office  
Kents Bank Road  
Buxton SK17 9HJ  
Tel: 08 456 058 058 
Fax: 01298 308050 
Textphone: 01298 23942 
Email: highpeakandnorthdales@derbyshire.gov.uk  

Chapel en le Frith Social Services Sub Office  
Cromwell House  
High Street  
Chapel en le Frith SK23 OHD  
Tel: 08 456 058 058 
Fax: 01298 308150 
Textphone: 01298 812556 

 

 

Derbyshire District, Borough, and County Councils 
 

Derbyshire County Council 
Tel: 08456 058 058 
County Hall Matlock 
 

High Peak Borough Council 
Tel: 01663 751751 
High Peak Community Housing Information 
Tel: 0845 1298075 
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GP Information for Derbyshire County  
 

Area Practice  Telephone 

High Peak Medical Practice  
Butts Rd, Bakewell, DE45 1ED 

0844 477 3408 

High Peak Lime Grove Medical Centre  
Lime Grove Walk, Matlock, DE45 3FD 

01629 581586 

High Peak Thornbrook Surgery  
Thornbrook Rd, Chapel-en-le-Frith, High Peak, SK23 0RH 

01298 812725 

High Peak Ashenfell  
Baslow, Bakewell, DE45 1SP 

01246 582216 

High Peak The New Surgery  
Parke Rd, Tideswell, Buxton, SK17 8NS 

01298 871396 

High Peak The Surgery  
Church St, Eyam, Hope Valley, S32 5QH 

01433 630836 

High Peak Imperial Road Surgery  
Matlock, DE4 3NL 

01629 583465 

High Peak The Surgery  
Dig Street, Hartington, Nr. Buxton, SK17 OAQ 

01298 84315 

High Peak Elmwood Medical Centre   
7 Burlington Rd, Buxton, SK17 9AY 

01298 23019 

High Peak Evelyn Medical Centre  
Marsh Avenue, Hope, S33 6RJ 

01433 621557 

High Peak Darley Dale Medical Centre  
Two Dales, Darley Dale, Matlock, DE4 2SA 

01629 733205 

High Peak 
Arden House Medical Practice   
15/17 New Mills Rd, Hayfield, High Peak, SK22 2JG 

01663 745030 / 01663 
742543 

High Peak Goyt Valley Medical Practice  
Chapel St, Whaley Bridge, High Peak, SK23 7SR 

01663 732911 

High Peak Buxton Medical Practice  
2 Temple Road, Buxton, SK17 9BZ 

01298 23298 

High Peak Stewart Medical Centre  
15 Hartington Rd, Buxton, SK17 6JP 

01298 22338 

High Peak Sett Valley Medical Centre  
Hyde Bank Rd, High Peak, SK22 4BP 

01663 743483  
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dementia, 3, 6, 11 
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disabled, 4 

Domestic Abuse, 6 

domestic violence, 7 

drugs, 11 

eating disorders, 6 

education, 3 

employment, 3, 5 

Employment Advisor, 3 

Erewash, 17 

Eyam, 5, 14 

families, 3, 6, 8 

Focusline, 6 

gay, 5, 7 

gay and bisexual men, 7 

Glossop, 4, 11, 13 

Grapevine Cafe, 7, 11 

group support, 10 

Hartington, 14 

Hasland, 4 

Heanor, 3 

High Peak, 3, 4, 5, 6, 7, 8, 11, 12, 13, 14, 

17 

HIV, 5 

HIV/AIDS, 5 

housing, 3, 13 

immigration, 3 

information, 3, 5, 7, 8, 9, 10, 17 

interpreters, 10 

Job Centre, 3 

Language, 9 

law, 4 

Law Centre, 3 

legal advice, 4 

lesbian, 5 

Lesbian Gay Bisexual &Transgender, 8 

Mackworth, 11 

Matlock, 3, 12, 13, 14 

mediation, 6 

mental distress, 8 

Mind, 8 

New Mills, 3, 4, 5, 11, 12 

Newbold, 4, 6 

NHS Direct, 9 

North Derbyshire, 12 

North East, 17 

Pals, 9 

parents, 4 

psychometric testing, 9 

psychosexual therapy, 10 

refuge, 6, 7 

Ripley, 5, 8 

Safeguarding Children, 10 

Samaritans, 10 

self help, 3, 7 

self help group, 3 

service users, 3, 7 

Sheffield, 8, 10 

social interaction, 11 

social security benefit, 5 

South Derbyshire, 17 

Staveley, 5, 12 

stop smoking, 5 

stress, 4 

substance misuse, 5 

support groups, 5, 9 

tax credit, 5 

training, 10 

transport, 6 

voluntary, 10, 17 

vulnerable adults, 4 

Whaley Bridge, 14 

women, 7, 10 
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young carers, 4 
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INFOLINK Entry Form 
Derbyshire Mental Health Resource Database 

 

The Mental Health Resource Database contains information about services, groups, 
resources, and activities that are available to people in Derbyshire to promote their mental 
health. The information is available to advice centres, service providers, voluntary groups, 
service users and carers in the form of list and booklets. It may also be available 
electronically in the future. We are collecting information, and would be grateful for your 
help. Please fill in the questionnaire below for each activity etc. that you are the contact for. 
A separate form should be filled in for each activity/group/service etc. 
 

Title....................................................................................................................... 
 

Agency/Employer  
Statutory � (Name)………………………………………………………………………… 
Voluntary � (Name)………………………………………………………………………… 
Other  �  (Name)………………………………………………………………………… 
 

Area/s Covered: (tick any that apply) 
Chesterfield   �  South Derbyshire  � National � 
North East Derbyshire �  Derbyshire Dales North � Erewash � 
Bolsover   �  Derbyshire Dales South � Derby City � 
High Peak   �  Amber Valley   � Derbyshire � 
Other    �   

                    

Description of activity: 
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................ 

Meeting Day/Dates/Times:.................................................................................................. 
………………………………………………………………………………………………………… 

Venue:.................................................................................................................................... 

Cost: (if any)………………………………………………………………………………………… 

Contact name:............................................................................................................................... 

Address:......................................................................................................................................... 
.......................................................................................................................................................... 

Telephone No.:……………………………………………………………………………………………… 

Fax No.:...……………………………………………………………………………………………. 

Helpline No.:………………………………………………………………………………………… 

Website address:.................................................................................................................. 

E-mail address:…………………………………………………………………………………… 
 

I understand that this information will be made widely available to members of the 

public, statutory agencies, voluntary bodies, etc. N.B. If you are operating from a 
private address, and do not wish your name and/or private address to be publicly 
available, you might consider arranging for another agency to be a mailing address or 
contact point for you. 
 

Signed:....................................................................................... Date: ................................. 
 

Please return completed form to:- Janice Rhodes, CPA Service, The Lodge, Walton 

Hospital, Whitecotes Lane, Chesterfield S40 3HW,  

Tel/Fax: 01246 515974  e-mail: cpa@derbysmhservices.nhs.uk    


