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Information For Patients, Relatives & Carers

The Hartington Unit

24 Hour Emergency Care

Chesterfield Royal Hospital  Calow  Chesterfield

Derbyshire  S44 5BL

Telephone 01246 512563

Welcome

We are sorry you have had to come into hospital, but whilst you are here, our aim is to offer the highest standard of care possible, with consideration and courtesy and to make your stay as comfortable as possible.

This information leaflet will give you some information about:

What will happen when you are admitted to the Ward

Telephone numbers

Personal possessions

Meal times

Health & Safety

Visiting

Other services

Complaints or compliments

Admission To Hospital

On arrival at the hospital you will be welcomed to the ward by a member of the nursing staff.  

During the first 72 hours of care, the team will undertake a detailed assessment.   You will be allocated a named nurse on admission.  

We try to offer gender sensitive services; patients should be aware that they are likely to be nursed in a ward shared by men and women.

Role of the Named Nurse

Your named nurse will work closely with you throughout your stay to help you deal with any issues relating to your need for admission and finding ways of resolving these.  Further details of the role of the named nurse can be found in the ward philosophy.

Care Programme Approach (CPA)

You may hear the term ‘CPA’ during your stay in hospital.  This stands for Care Programme Approach and is a system whereby you will receive follow up care after you are discharged.  

The form this follow up care takes will depend upon the needs identified during your stay with us.  Your named nurse will be happy to explain this in more detail and answer any questions you may have.

Consultants/Doctors Ward Rounds

There are regular visits to the ward by the medical care team.  

Ward rounds:

· Generally take place weekly.  This is where your progress is monitored and discussed and you have a right to contribute

· They may involve you in a meeting with a number of clinical staff responsible for your care, including students

· You have a right to expect to be properly introduced to everyone present and to request students (or others) to leave, if you have reason

· You have a right to request attendance of an advocate, relative or carer of your choice if you wish them to discuss your case for you

· You have a right to opt out of the meeting and ask for a one-to one meeting with your consultant (or other staff) instead

Further details of the times are available in your ward area

Telephones

Payphones are available on all wards, as well as in reception

Hospital telephone numbers are:

Reception


01246 512563

Tansley Ward

01246 201604

Pleasley Ward

01246 201284

Morton Ward



Mobile Phones

You are requested to hand in your phone charger to staff for safe keeping and checking by the electrician.

Please be considerate of fellow patients and do not use your phone after 10 p.m.  If you have phone which is able to take photos, you are asked not to take any photographs whilst in hospital for confidentiality reasons.

Items To Bring Into Hospital On Your Admission

There are a few items you may need while you are here, for both personal and social reasons, for example:

Toiletries

Changes of clothing/footwear for day & night time

Books, writing paper, magazines etc.

Postage stamps

Small craft materials or hobbies

Money & Valuables

Small change is useful for the payphones.  

If you are unable to leave your money and valuables at home, there are lockers available.  Please ask the nurse in charge about this on admission.  Please also ensure you obtain a receipt for all your belongings.

There is a patients’ bank located in the main Chesterfield Royal Hospital where cash can be deposited and withdrawn as needed.   The staff on the ward will inform you of the procedures for using this resource.

Derbyshire Mental Health Services NHS Trust cannot accept any responsibility for any cash or valuables not handed in.
Sharp items/razors/medications

Please hand sharp objects/razors and all medication, including herbal remedies, to staff for safe storage/disposal.  Any electrical equipment will need to be checked by our electricians prior to being used on the ward

All plastic bags should be handed to staff for safe storage or disposal 

Meals

A choice of menus is available; you will be requested to complete a menu card on a daily basis.  Special diets are available on request e.g. halal or vegetarian diets

All wards operate a protected mealtime service and we request visitors avoid entering the wards during these times.  Times are posted on the wards as they differ from ward to ward.  Please ask a nurse if you are uncertain

Beverages are available to you on the ward throughout the day.  

If you prefer to bring in your own tea, coffee or other non-alcoholic drink, you are welcome to do so.

There is a shop and a cafe in the main hospital foyer.  Please check with the nursing staff for times of opening

Laundry

There is a washing machine on the ward, in the laundry room.  You will need your own wash powder if you wish to use this.  Alternatively you can ask your relatives if they want to take your washing home and do it for you

.

Driving

The Trust requests that while you are in in-patient you do not drive or keep your car on hospital premises. Driving whilst suffering from an illness or taking medication is known to increase risks of accidents and your insurance may not be valid.

You should inform the DVLA when you have been an in-patient

Drugs And Alcohol

The Trust operates on a ‘no alcohol or drugs policy’, you are therefore requested not to consume alcohol or take any illicit or non-prescribed drugs whilst an in-patient.

Smoking

There is a complete ban on smoking within the hospital.  Shelters have been provided outside.  

Visitors are kindly asked to refrain from smoking on the hospital site.

Fire Regulations

The Unit is covered by an excellent fire alarm system.  Staff on the ward will inform you of the procedures to be taken in the event of a fire.  You are reminded to inform a member of staff when you leave the ward in case of fire.

A continuous alarm means the fire alarm has been activated on your ward.  You must assemble at the nominated place to enable staff to evacuate you from the building safely.

If you should discover a fire, raise the alarm by shouting ‘Fire’ thus alerting staff who will inform you of the correct course of action to be taken

Do Not Attempt To Deal With A Fire Yourself

Visiting

Car parking is available in the Pay & Display car parks in front of the main hospital (these are operated by Chesterfield & North Derbyshire Royal Hospital) 
When you visit, you will be asked to sign in at the reception office and then tell the nurse in charge once on the ward.   This is to ensure the safety of everyone in the Unit, especially in emergency situations, e.g. a fire.

The visiting area is usually the dining room or Busy Bites cafeteria.  If you wish to take your friend/relative off the ward, please let the nurse in charge know.  In order to respect patient privacy, visitors are requested not to enter the dormitories or other non-designated areas.

Visiting times are:
Monday to Friday – 4.30 p.m. – 8.30 p.m.

Saturday & Sunday – 2.30 p.m. – 8.30 p.m.

Access  after 5.00 p.m.  There is a security guard on duty until 9.00 p.m. who should let you in when you arrive.  (The doors are locked at 5.00 p.m. however this is under review)

For visiting outside of the normal hours, please telephone the ward beforehand or arrange with the nurse in charge prior to the visit.

If the fire alarms sound whilst you are visiting on the ward, await instructions from the nurses.  Otherwise make your way to reception unless instructed differently.
Children visiting
In situations where children may wish to visit, they must be accompanied by an adult at all times.
For safety reasons, children under the age of 16 are not permitted to visit the wards.  Child visits must always be in the child’s best interest.  Please see the nurse in charge to arrange this.
Toilets for visitors are located in the main reception area.

Other services

Occupational Therapy/Recreational Staff

The Unit operates a full programme of activities aimed at enhancing the care provided on the wards.  

Occupational Therapy uses purposeful activity for assessment and treatments to aid recovery.  People are referred for specific reasons and each person has an individual programme of therapeutic activity

Physiotherapy.  Available for assessment and treatment of physical problems.   The Physiotherapy Department also run a gymnasium, sports group and hydrotherapy programme

The Recreation Service is open to all people at any time.  The availability focuses on evenings and weekends where groups are held on the wards.  A wide range of activities are provided to alleviate boredom, e.g. film and music nights, manicures, videos, games and outside speakers

Interpreting Facilities

An interpreter is available for any person whose first language is not English

Pastoral and spiritual care

There may be times during your stay here when you want someone to talk to.  Chaplains are available at any time.  You don’t have to be religious or to belong to any particular faith.  There are regular services at the Unit on Sunday at 9.30 a.m. and every Tuesday at 15.00.

The quiet room/chapel is open all day and is available for you to just sit or pray

If you wish to contact a minister or religious leader of any faith please let us know
Patient Advice and Liaison Service (PALS)

PALS is a service provided by Derbyshire Mental; Health Services NHS Trust for patients, their families and carers.  If you have any problems or concerns with the mental health services or would like to provide feedback, we can listen to you and try to help.  If necessary PALS can talk to professionals for you so that you can get a satisfactory resolution.

PALS can:

· Advise and support patients, their family and carers

· Give information on NHS and other services

· Listen to your concerns, suggestions or questions in a respectful and non-judgemental way, and help sort out problems on your behalf

· PALS service is confidential—we will not pass on or keep details of any discussions we have with you without your permission.

To get in touch with PALS you can either speak to a member of staff or contact PALS direct by telephoning our freephone number

08000 272128

PALS also makes regular visits to the wards  Check your ward notice board for details

Mental Health Advocacy Service: CAB in Chesterfield

There is an advocacy service which is run by an independent organisation, Derbyshire Mind.  The service is confidential and provides non-judgemental support to enable you to express your views and wishes in relation to the mental health services you are using or would like to use.  Derbyshire Mind Advocacy Service also provides information on mental health issues and services.

Mental Health Advocacy Service: CAB in Chesterfield: 

6-8 Broad Pavement

Chesterfield S40 1RP

Tel: 01246 237835

OUTREACH SESSIONS:

Tuesday 10 am – 1pm 
Mark Wright – Consulting Room 1, downstairs in Hartington Unit.

Mark runs CAB session and advocacy service for outpatients

Current or previous patients, 

service users and carers can access the session by calling into the Hartington Unit at this time. Advertised in Hartington Unit.

Thursday 10 am onwards
Sally French – provides CAB advocacy service to all the Hartington wards – bases herself on alternating wards (generally Morton or Tansley).  Session lasts as long as necessary.  Patients ask staff nurse if want to see her, and are directed.

Please see the ward notice boards and leaflets for further details

Should you have any concerns or complaints

You have a right to expect a good quality service and we want you to tell us if this does not happen.  

If you have any concerns regarding the care you are receiving, or have received, this should be discussed with your named nurse, nurse in charge or ward manager, who will try to resolve them or pass them on to the appropriate manager.

We will make sure that swift action is taken to improve the quality of our services and standards where necessary.

If your concerns cannot be satisfactorily resolved at the ward level you also have the right to complain or pass on any comments to the Chief Executive of the Trust who can be contacted at:

The Brambles

Kingsway Hospital

Kingsway

Derby

DE22 3LZ

We hope this information, which answers some of the questions that you or your relatives/carers might ask, will help you to settle in and understand how a ward works
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