Feedback from Carers Strategy "Speed dating" Event 22nd September 2008 
Community Care 
Crisis services - Access to Crisis services was experienced to be difficult because Carers felt they needed someone to talk to at the time of crisis and this was not forthcoming. They said they often found the Police to be more helpful than the services themselves.
Day care - They perceived a gap with services following discharge from hospital which used to be met by "Daycare" They felt that more intense services were required to enable a period of rehabilitation and that having a place to go was valued by carers themselves. They felt that after a period of recovery and discharge from hospital that they got let down because this intensive approach to further recovery was felt to be missing.
Carers assessments - Work was needed to identify who was a defined as a carer. Some communities do not consider themselves as carers but that they are carrying out their duty in respect of a family member. Assessments need to be offered in a more positive way as people can perceive this as an assessment of their ability to care.
Ring fenced time - A recommendation was made in the past to ensure that workers identified "ring-fenced time" to get carers perspectives on how things were going during their contact with service users. This was not felt to be happening. 

Direct Payments - Discussion was had about the potential use of DP in order to facilitate time off for carers. 
Meetings - Carers asked for an opportunity to meet with the Business Unit occasionally in order to be heard and involved in developing improvements to the services.
Emergency Care 
Older People 
It was a very enjoyable morning. Lots of excellent discussions. Quite a bit was simply exchanging information - broader issues about older people's services. One particular issue that was asked about a number of times (as was expected) was the issue of Pleasley and wanting to know when we move to all older people there. The differential levels of service North and South also came up a couple of times. I don't think I heard anything negative about older people's services at all. Representatives of carers of older people were of course a bit of a minority, so there was probably more asking me for information than giving us feedback. Sorry its a bit brief, and hope some feedback from the carers will add a bit more.
Governance 
Carers knowledge – carers felt that clinicians do not fully utilise the knowledge of carers with the knowledge of their loved ones as much as they could 

Being valued – carers felt that professionals and organisation did not place a high value on carers 
Confidentiality - carers did not always fully understand why information was being kept from them and professionals hide behind confidentiality when they did not want to discuss issues with them 

Medication – frustration was shared that information from the Trust's Pharmacy was not available on the internet 
Individual Care and Respect - all felt that this was paramount approach that they would all wish to see 
New Governance Structure – all the feedback was very positive, they supported a reduction in the number of meetings matched with an increased focus on being able to see outcomes from their contribution to governance processes 
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