DMHST Patient Survey Action Group
Thursday 21st May 2009, Kingsway Hospital, 12pm – 1.30pm

This being my first DMHST Patient Survey Action Group Meeting, I had a a half-hour pre-meeting with the Group’s ‘Enforcer’, Sue Flynn (DMHST’s Organisational Development Facilitator), to get some background to what the Patient Survey Action Group do and how it came to be.

There is an NHS National Patient Survey ~ http://www.nhssurveys.org/Filestore/documents/Factsheet_1_text_revised_apr_09_final.pdf
And each Trust also do their own independently run Patient Surveys, which will determine their annual rating with the Care Quality Commission (ex –Healthcare Commission). You can find out how any Trust is doing by logging on to http://www.cqc.org.uk.  Though it will probably be 2010 before this year’s Patient Surveys take effect on DMHST’s annual rating and as this is a ‘new’ system of rating it has nothing to compare to. (which begs the question/answer – why change the system ?)
Main points of today’s meeting :

This was the first time there were more attendees from ‘outwith’ the Trust than Trust Staff.

There is a quarterly publication brochure called “GP mental health News” which was last printed in December 2008 and another is due out (if you can get a copy) from DMHST’s Communication Department.

“Infolink” Book has been printed and ready for distribution, 23,000 copies in all, for Service Users/Carers/Voluntary Sector/Trust Staff. The estimated cost of one “Infolink” is around 60p, but can be a valuable source of information. There is also an electronic edition of “Infolink” on DMHS’s website.
The two Surveys currently underway are the 1) Inpatient Service User Survey and 2) Community Service User Survey.  Response rate so far is 1) 30%  2) 25%   All inpatients of mental health services are asked to complete the Survey (ages 16-65 and whose stay is 48hours+). Community Service Users are targeted randomly by an independent auditor, there are approx. 850 Service Users views being sourced though at the current rate of 25% response rate, the number of Service Users returning a completed Survey is just over 200 for the whole of the County. (which I’m told is ‘statistically representative’ ?)

There was a discussion on more efficient and effective ways to reduce the number of cancelled outpatient appointments. There need’s to be a system that is uniform throughout the County, though there need’s more work on this. Currently there is a ‘pilot’ scheme running in the Chesterfield area and if this proves effective then may be adopted countywide.
Date/Time of next meeting -  Thursday 18th June 2009 12pm – 1.30pm

Post note:  Though this was my first Meeting of the Patient Survey Action Group, my initial feeling is around the timing of such a Meeting, as there were some attendees arriving late, some leaving early, due to the ‘Lunchtime’ parameters. For such an important issue, I thought a more ‘prime-time’ schedule would be beneficial ? There is (as always) a great disparity of representation between the North and South of the County and I did question the location of this Meeting – could it not alternate between Derby and somewhere in the North of the County ?

Rob Hanlon

21st May 2009

For and on behalf of North Derbyshire Carers

