
Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  1  

 

 

 

 

 

 
 
 
 
 
 
 
 

Derby City 
Local resources 

 
Mental Health Resource Directory  

for the people of Derbyshire and Derby City 

 

August 2008 
(Revised 2nd Annual Edition) 

 
 
 

This booklet is intended to give information about services that can be 
accessed for advice, information or support with issues relating to mental 
health. Inclusion in this booklet does not imply recommendation of any 

particular service. 
 
 
 

CPA Service, The Lodge, Walton Hospital, Whitecotes Lane, Chesterfield  
Tel: 01246-515974 Fax: 01246-515974  
e-mail: cpa@derbysmhservices.nhs.uk 

 
 



Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  2  

 

Infolink 
 

INFOLINK is a mental health resource database which contains information about 
services, groups and activities that are available to people throughout Derbyshire to 
promote good mental health.  The information is collected from many different sources 
and aims to serve as a useful tool for staff, service users and carers.   
  

INFOLINK was first published in 1992 and subsequent editions were produced 

annually until 2001.  INFOLINK was republished in January 2007 and proved to be a 
great success with staff, service users and carers.  This is the second edition of 

INFOLINK and the information included has been reviewed and updated for 2008.  

INFOLINK will be reviewed and re-issued on an annual basis with the next printed 
issue due in April 2009. Updates are held on the Trust Intranet and Internet on: 
www.derbyshirementalhealthservices.nhs.uk/  
 
The directory is listed in alphabetical order and is easy to use.  A full index can be 

found at the back of the directory along with an INFOLINK entry form which can be 
completed and returned to the CPA Service to guarantee inclusion in the next edition. 

Inclusion in INFOLINK does not imply recommendation or endorsement of any 
particular service.  It is intended as a collection of available information to help staff 

plan care and offer choice to service users and carers which is at the heart of the Care 

Programme Approach. 
 
If you would like any further information about this directory or would like further copies 
please contact: 
  
CPA Service,  
Walton Hospital,  
Whitecotes Lane,  
Chesterfield,  
Derbyshire S40 3HW   
Tel/Fax: 01246 515974.   
Email : cpa@derbysmhservices.nhs.uk 
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Advocacy Service Derbyshire Mind 
Kingsway Hospital, Kingsway, Derby, DE22 3LZ 
Tel No. 01332 623732   
e-mail: advocacy@derbyshiremind.org.uk   
Local association affiliated to National Mind. Lobbies, campaigns and endeavours to 
increase public awareness about mental health issues in order to combat stigma and 
discrimination.  
 

Age Concern - Derby & Derbyshire 
29A Market Place, Heanor, Derbyshire, DE75 7EG 
Tel No. 01773 768240  Helpline No. 0845 450 3790  Fax: 01773 766924  
e-mail: info@ageconcernderbyshire.org.uk Website:www.ageconcern.org.uk 
Information service, Advocacy service, Care Line Telephone, Befriending.  
 

Alzheimer's Society - Derby 
Kingsway Hospital. Derby, DE22 3LZ 
Tel No. 01332 623740/206150   
When & Where: Varied  
Carer's support group.  Monthly Derby and South Derbyshire cafe's.  Exercise and 
dance sessions held monthly in Derby. Plus arts and crafts group.  
 

Angels 
Lauren's Link, Halliday House, 2 Wilson Street, Derby, DE1 1PG 
Tel No. 01332 362638   
e-mail: laurenslink@btconnect.com  Website: www.laurenslink.org.uk 
Affiliated to Laurens link - providing a bereavement support service for those who have 
lost someone through drug misuse.  
 

Asian Men & Women's Support Service – Derby 
Unit 6, Rosehill Business Centre, Normanton Road, Derby, DE23 6RH 
Tel No. 01332 604098   
Website: www.womensaid.org.uk 
 

Benefits Enquiry Line 
Dept for Work and Pensions, 2nd Floor, Red Rose House, Lancaster Rd, Preston   
PR1 1HB 
Tel No. 0800 88 22 00  Helpline No. 0800 88 22 00   
e-mail: BEL-Customer-Service@dwp.gsi.gov.uk  www.direct.gov.uk/disability-money 
Advice and information for disabled people and carers on the range of benefits 
available.  
 

Bereaved Parents Support Group 
United Reformed Church, Beckettwell Lane, Off Victoria Street, Derby    
Tel No. 01773 827160  Fax: 01773 827160  
e-mail: bj224@cam.ac.uk   
When & Where: Thursdays 10am-11.30am United Reformed Church, Beckettwell 
Lane, Derby. 
A Health Visitor led support group for anyone affected by the death of a child whether 
through miscarriage, neonatal death, sudden infant death or the death of a child or 
young person.  
 

CAMTAD (Campaign for Tackling Acquired Deafness) 
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Entrance C Derby Royal Infirmary, Osmaston Road, Derby, DE1 2RG 
Tel No. 01332 224700 X4737/8  Fax: 01332 295653  
e-mail: camtad@camtad.org   
When & Where:  Entrance C Derby Royal Infirmary 
Outreach Clinic for NHS hearing aid users, provide new batteries, cleaning and 
retubing.  Demonstration of equipment to use with hearing aids.  Ethnic minority 
hearing aid user clinics.  Visits to residential and nursing homes.  Home visits.  
 

* Carers Forums see under  
Derby City and South Derbyshire Mental Health Carers Forum 

 

Children First Derby 
Children First Derby, 13 Leopold Street, Derby, DE1 2HE 
Tel No. 01332 341516  Fax: 01332 720637  
e-mail: childrenfirst@care4free.net  Website: www.childrenfirstderby.co.uk 
When & Where: 10.00am-5.00pm Mon to Fri own home or clients home 
Trained volunteer befrienders visit parents in their own homes to offer emotional 
support at times of stress or crisis.  The parents may have a wide range of issues 
including depression or anxiety.  
 

Citizens Advice Bureau - Derby 
Progressive Buildings, Sitwell Street, Derby, DE1 2JT 
Tel No. 01332 343873  Helpline No. 0870 126 4860  Fax: 01332 291310  
e-mail: bureau@derbycab.org.uk  Website: www.derbycab.org.uk 
When & Where: CAB open Mon-Thurs 9.30-1.15 Fri 9.30-12.30  
A free, impartial, confidential and independent advice service for all sections of the 
Derby community on a variety of areas including - welfare benefits, debt, housing, 
employment, consumer, immigration, public law and family.  

 

Communication Unlimited (CW) 
Flat 1, Perth House, Athlone Close, Chaddesden, Derby, DE214BP 
Tel No. 01332 369920  Fax: 01332 369459  
e-mail: comunli@aol.com  Website: www.communicationunlimited.co.uk 
The provision of quality communication services for people in Derby and Derbyshire 
who are deaf or who have hearing, sight, speech or manual dexterity problems.  
 

Community Transport in Derbyshire 
Derbyshire County Council, County Hall, Matlock, Derbyshire, DE4 3AG 
Tel No. 01629 580000 x 6743  Helpline No. 08456 058 058   
e-mail: public.transport@derbyshire.gov.uk Website: www.derbyshire.gov.uk 
When & Where: Variable  
Various schemes available contact Ripley 01773 746652, Derby 01332 380738, 
Erewash 0115 9309134, Swadlincote 01283 550764, Ashbourne 01335 300670.  
 

Condition Management Programme - Central Derby 
Rosehill Business Centre, Normanton Road, Derby, DE23 6RH 
Tel No: 01332 363381 Fax: 01332 298345   
e-mail: cmp.derbyshire@derbycitypct.nhs.uk    
Part of the Employment Pathways Programme. Partnership between Job Centre Plus 
and the NHS.  Aims to reduce the impact of the health condition as a factor in 
remaining out of work.  
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Crossroads (Derby, South Derbyshire & Erewash) 
Room19, Rosehill Business Centre, Normanton Road, Derby, DE23 6RH 
Tel No. 01332 344448  Fax: 01332 344462  
e-mail: crossroads.derby@btconnect.com  Website: www.crossroads.org.uk 
To relieve stresses experienced by carers, children and adults who have needs as a 
result of disability, illness or age by offering a respite service through the provision of 
community based support workers in Derby City and South Derbyshire.  
 

Cruse Bereavement Care - Burton & Derby Branch 
Geoffrey Hodges Wing, Queens Hptl, Belvedere Rd, Burton on Trent, DE13 ORB 
Tel No. 01283 593167  Derby Office Tel No. 01332 869388  
When & Where: 24 Hour Helpline  
Cruse offers counselling, support advice and information to any bereaved person.  
 

Derby & Derbyshire Parent Partnership Service 
Community Centre Schoolboard Lane Brampton Chesterfield S40 1DD 
Tel No. 01246 273154 Helpline No. 01246 273154  Fax: 01246 273155  
E-mail: parent-partnership@derbyshire.gov.uk  
Website:www.derbyshireparentpartnership.co.uk 
Mon – Fri 9am – 5pm 
Free, confidential impartial help, advice and support for parents and carers of 
vulnerable children and young people. 
 

Derby Access Group 
PO Box 643, Derby, DE1 1TL 
Tel No. 0870 774 3789   
e-mail: marta@lowereley-freeserve.co.uk   
When & Where: Minicom: 01332 368585  
Derby Access Group promotes access for the disabled people through integration and 
participation by acknowledging the need to improve access, awareness and provision 
thereby ensuring equality of life for all.  
 

Derby Adult Learning Service - Learning Partners 
198 - 200 Village Street, Derby, DE23 8DE 
Tel No. 01332 711373  Fax: 01332 711373  
e-mail: lynda.raven@derbyals.org   
When & Where: Mon-Fri am, pm & evening courses, Various across the city 
Scheme to pair up learners who need some extra help to attend adult learning courses 
with a volunteer.  Both partners attend the course together as equals. This scheme is 
intended to provide support to learners who are wanting to learn independently.  
 

Derby Asian Women’s Training Association 
293 Normanton Road,Derby, Derbyshire, DE23 6UU 
Tel No. 01332 363179  Fax: 01332 363179  
When & Where: Mon - Thur 9-3.30pm, some evenings - ring to check  
Providing educational and training opportunities for all women.  Works in partnership 
with local colleges.  
 

Derby City and South Derbyshire Mental Health Carers Forum 

Tel No. 07731 554300   
Website: www.derbysmentalhealthcarers.org.uk 
When & Where: Meetings third Friday of each month 12.00 to 2 p.m. DACP, 3rd floor, 
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St Peters House, Gower Street, Derby 
Derbyshire Mental Health Carers is a voluntary self help group and the members are all 
carers. We can offer advice, or if not we can signpost you to someone who can. We 
can also help you to become involved in the treatment of the person you care for.  
 

Derby City Mission (Elderly Care Project) 
Derby City Mission, 32 Quarn Drive, Allestree, Derby, DE22 2NQ 
Tel No. 01332 606489   
e-mail: derbycitymission@gmail.com  Website: www.derbycitymission.org.uk 
'TEATIME' meets weekly every Tuesday from 2.00pm-4.00pm at the above address. It 
provides a friendly, social activity for the elderly, crafts, quizzes, keep-fit, sing-a-long, 
bible studies are just some of the activities.  
 

Derby Community Transport 
Meadow Road Garage, Meadow Road, Derby, DE1 2BH 
Tel No. 01332 293544  Fax: 01332 203525  
e-mail: info@derbyct.co.uk   
When & Where: operating Mon – Fri 8am – 5.30pm  
Derby Community Transport is a voluntary organisation whose objectives are to provide 
transport for community groups and for those who cannot use public transport. Groups 
who become members can hire a bus either with or without a driver.  Approved person 
on a self drive basis. 
 

Derby Counselling and Therapy Centre (Stress Aid) 
75 Osmaston Road, Derby, DE1 2JH 
Tel No. 01332 366863   
e-mail: info@stressaid.org.uk   
When & Where: Mon, Weds, Thurs, Fri 10am-8pm above address 
Provides counselling/therapy on a confidential one hour appointment basis for people 
experiencing emotional stress caused by circumstances or relationships, and which 
may be manifested in anxiety, depression and physical illness.  
 

Derby CVS Volunteer Bureau 
4 Charnwood Street, Derby, DE1 2GT 
Tel No. 01332 342272  Fax: 013332 205069  
e-mail: shancox@cvsderby.co.uk  Website: www.cvsderby.co.uk 
The Vounteer Bureau recruits, interviews, assesses and places volunteers in their 
chosen voluntary work. The opportunities are wide-ranging and varies, covering areas 
such as practical, caring, environmental work, office work, committee work.  
 

Derby Depression Club 
46 Sancroft Road, Spondon, Derby, DE21 7EV 
Tel No. 07891 801467   
e-mail: derbyshiredc@yahoo.co.uk Website: www.derbydepressionclub.org.uk   
When & Where: 6.30pm - 8.00pm - Alternate Mondays, Derbyshire Royal Infirmary, 
Resource Centre 
Self help group for sufferers of anxiety/depression.  
 

Derby Furniture Project 
The Old Pattern Shop, Atlas Works, Litchurch Lane, Derby, DE24 8AA 
Tel No. 01332 291121  Fax: 01332 203962  
Website: www.derbyfurnitureproject.co.uk 
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We are here to help people in need within the Derby (UK) area by providing good 
quality, recycled essential furniture, electrical goods, bedding and clothing.  
 

Derby Housing (National Schizophrenia Fellowship) 
18 St Marks Road, Chaddesdon, Derby, DE21 6AH 
Tel No. 01332 367105 
We provide low level supported housing in Derby and medium level supported housing 
in Ashbourne.  Accommodation for individuals suffering severe and enduring mental ill 
health.  Each tenant has a support worker, which helps them to live independently in 
the community.   
 

Derby Law Centre 
Balcony B5, The Market Hall, Derby, DE1 2DB 
Tel No. 01332 344 557  Fax: 01332 614 755  
e-mail: info@derbylawcentre.org  Website: www.derbylawcentre.co.uk 
When & Where:  Balcony B5, Market Hall, Derby 
Derby Law Centre was established in April 1996 to provide a free specialist legal 
service and to increase awareness of legal rights to Derby's most disadvantaged 
residents.  
 

Derby Night Shelter 
Glad Tidings Hall, 33 Boyer St, Derby, DE22 3TB 
Tel No. 01332 296952  
When & Where: 8.45 pm Glad Tidings Hall, 33 Boyer St., Derby 
In 2002 we responded to pleas from Derby's homeless people and opened a much-
needed direct access Night Shelter, which gave the homeless community an 
emergency shelter for the first time in Derby's history.  
 

Derby Shopmobility 
Westfield Derby Basement Car Park, 31 Morledge, Derby, DE1 2AW  
Tel No. 01332 200320    
When & Where: Monday-Saturday 9.30am-4.30pm  
The service supplies the free loan of battery-powered scooters and electric and manual 
wheelchairs to enable people with mobility difficulties to get around Derby. Advance 
booking is recommended.  
 

Derby Women's Centre 
 4 Leopold Street, Derby, DE1 2HE 
Tel No. 01332 341633  Fax: 01332 341633  
e-mail: derbywomcentre@Aol.com  Website: www.derbywomenscentre.org.uk 
When & Where: Mon - Thurs 9.30am -5pm, Fri 9.30am - 4pm.  
An advice information and support centre for women.  We offer counselling, therapies, 
support, pregnancy testing, legal advice, smoking cessation, art groups.  
 

Derbyshire and Derby City Young Carers Service 
3 Leopold St, Derby, Derbyshire, DE1 2HE 
Tel No. 01332 370430  Fax: 01332 381616  
e-mail: youngcarers.derbyshire@nch.org.uk  Website: www.nch.org.uk 
When & Where: 9.00am - 5.00pm + After School Activities in the community and 
project bases in Derby and Chesterfield. 
Support Service for Young Carers (under 18). The service helps with providing 
information, organises activities and social events for young carers and offers advocacy 
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support if required.  
 

Derbyshire Appropriate Adult Service 
Unit 1, Penmore House Precinct, Hasland, Chesterfield, S40 0SJ 
Tel No. 01246 204715  Fax: 01246 204715  
e-mail: approadults@aol.com  Website: www.daas.org.uk 
When & Where: 8am to midnight 365 days a year, all Police stations in Derbyshire. 
DAAS provide appropriate adults for vulnerable adults detained in police custody - 
appropriate adults are there to ensure the rights of V.A.'s as per the police & criminal 
evidence Act 1984.  

 

Derbyshire Association for the Blind 
DAB, 65 Nottingham Road, Derby, DE1 3QS 
Tel No. 01332 292262  Helpline No. 07071 881399  Fax: 01332 292262  
e-mail: vip@dab.org.uk  Website: www.dab.org.uk 
When & Where: Various  
We exist to enable people with sight problems to live independently and with dignity.  
 

Derbyshire Autism Services Group 
DASG., 28d High Street, Ripley, Derbyshire, DE5 3HH 
Tel No. 01773 741221  Fax: 01773 741220  
e-mail: dasg@autismsupport.co.uk  Website: www.autismsupport.co.uk 
A parent led, parent run, voluntary group. Includes befriending schemes, family 
support, parent and local groups, short breaks and respite, social groups and social 
skills.  
 

Derbyshire Carers Association 
White House, The Willows, Slack Lane, Ripley, Derbyshire, DE5 3HF 
Tel No. 01773 743355  Helpline No. 01332 364444  Fax: 01773 512288  
e-mail: derbyshirecarers@btconnect.com  Website: www.derbyshirecarers.co.uk 
When & Where: Vary. Offices throughout county and city 
Derbyshire Carers Association offers help and support both on an individual basis 
through self help to anyone who cares for a relative or friend, young or old, who is 
disabled due to physical of mental impairment, or by old age.  
 

Derbyshire Coalition for Inclusive Living (DCIL) 
Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 740246  Fax: 01773 570185  
e-mail: info@dcil.org.uk  Website: www.dcil.org.uk 
When & Where: 9am to 5pm  
DCIL is an organisation of disabled people. It works to apply disabled peoples own 
ideas and experience to developing services and public policies. Disabled People 
Information Service, Peer Counselling Service, Personal Support Service.  
 

Derbyshire Drug and Alcohol Action Team (DAAT) 
Tel No. 01629 580000 x 7236  :  Website: www.saferderbyshire.gov.uk 
The DAAT is a county 'umbrella' organisation which commissions and co-ordinates all 
substance misuse services.  The DAAT can provide signposting to all appropriate 
agencies and services.  
 

Derbyshire Housing Aid 
Community Legal Advice Centre, Phoenix Street, Derby, DE1 2ER 
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Tel No. 01332 287850  Fax: 01332 287863  
e-mail: emma.taylor@housingaid.org.uk     
Registered charity providing advice and advocacy on housing and debt issues.  We 
also have supported shared housing schemes for homeless people who cover a certain 
criteria. We have a night shelter.  
 

Derbyshire Mind Advocacy Service 
Derbyshire Mind Advocacy Service, Kingsway Hospital, Derby, DE22 3LZ 
Tel No. 01332 623732   
e-mail: advocacy@derbyshiremind.org.uk  Website: www.derbyshiremind.org.uk 
When & Where: Available Monday - Friday Kingsway Hospital and Heanor Health 
Centre 
Derbyshire Mind Advocacy Service provides independent individual mental health 
advocacy.  Support is offered in relation to a person's use of or wish to access mental 
health services.  Aged 18 years and over.  
 

Derbyshire Mind Rosehill Club 
Derbyshire Mind Rosehill Club, 127/129 Clarence Road, Derby, DE23 6LS 
Tel No. 01332 772300   
e-mail: rosehillclub@derbyshiremind.org.uk  Website: www.derbyshiremind.org.uk 
When & Where: Mon/Tues10-9, Thurs10-8, Wed/Fri 2-9, Sat/Sun 10-6  
Derbyshire Mind provide a drop in day service for people experiencing mental health 
problems (aged 18 years and over) social atmosphere, cafe, information on a wide 
range of issues available.  
 

Derbyshire Positive Support 
Derbyshire Positive Support. PO Box 124, Derby, DE1 9NZ 
Tel No. 01332 204 020  Fax: 01332 332 107  
When & Where: Monday - Friday  10am - 5pm.  Drop-in Weds 10-5 Derby 
A support group offering practical and emotional support for anyone infected/affected 
by HIV/AIDS. Training on prevention.  
 

Derbyshire Rape Crisis 
Derbyshire Rape Crisis, PO Box 142, Derby, DE1 1XU 
Tel No. 01332 342255 (Admin)   
e-mail: info@drconline.org.uk  Website: www.drconline.org.uk 
When & Where: Mon-Fri various times (by appointment)  
We exist to counsel and support men, women and young people who have suffered 
rape, been sexually assaulted or abused, either by a stranger or someone they know, 
including a member of the family at any point of their life.  Leaflet available.  
 

Derbyshire Voice 
1 Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 744537   
e-mail: derbyshirevoice@aol.com  Website: www.derbyshirevoice.co.uk 
Derbyshire Voice are a charity that promotes and supports the views of mental health 
service receivers.  We enable people to have real, meaningful involvement in the way 
that mental health services are both provided and developed throughout the county of 
Derbyshire.  

 

Derbyshire WISH 
Tel No. 0115 8443600/8443601  
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When & Where: Mon-Fri 8am-8pm,   
Domestic abuse support/refuge. After hours 0845 6505599  
 

Disability Direct 
227 Normanton Road, Derby,  DE23 6UT 
Tel No. 01332 299449  Fax: 01332 365055  
e-mail: martin@disabilitydirectderby.co.uk  Website: www.disabilitydirectderby.co.uk 
When & Where: 9.30am - 4pm  
Disability Direct is a fully accessible information and advice service. Information can be 
provided on most disability issues. Disability Direct produces a bi-monthly newsletter 
and stages local 'Information Roadshows' as well as attending local events.  
 

Domestic Abuse Support Service (DASS) 
Tel No. 01298 71132  Helpline No. 0800 328 1242   
e-mail: darp.project@virgin.net  Website: www.darp.org.uk 
When & Where: Mon-Fri 9am-12pm  
Confidential Advice; Support; Information and access to emergency transport. 

 

English Churches Housing Group 
English Churches Housing Group, International House, 124 Osmaston Rd, Derby  
Tel No. 0845 1559002   
Housing for single people aged 17 plus.  Sheltered accommodation for people 55 plus. 
 

Family Support Service - Derbyshire 
De Bradelei MIll House, 1st Floor office suite, Chapel Street, Belper,  DE56 1AR 
Tel No. 01773 825923/46   
e-mail: family.support@barnardos.org.uk  Website: www.barnardos.org.uk 
Arranges and facilitates family group meetings for families with a range of difficulties - 
to enable the whole family to find a solution. Open to all family members as well as 
friends.  
 

FCH Housing & Care 
25 Queen Street, Irongate, Derby, DE1 3DS 
Tel No. 01332 223800  Fax: 01332 297117  
e-mail: derby@fch.org.uk  Website: www.fch.org.uk 
When & Where:  Various 
The Association provides and maintains suitable, high quality, affordable homes and 
gives continuing support to its residents.  Derby properties are let via Derby 
HomeFinder.  
 

First Steps Derby 
Guinness Trust Common Rooms. Sidney Street, Derby, DE1 2GT 
Tel No. 01332 550575   
e-mail: firststepsderby@aol.com  Website: www.firststepsderby.co.uk 
Our aim is to end the emotional isolation of eating disorders by offering help, support 
and encouragement to individuals.  
 

First Steps EDGE (Eating Difficulties Group of Encouragement) 
Guinness Trust Common Rooms, Sidney Street, Derby, DE1 2GT 
Tel No. 01332 550575   
e-mail: firststepsderby@aol.com  Website: www.firststepsderby.co.uk 
When & Where: 7-9 pm every 1st & 3rd Thursday Guinness Trust Common Room. 
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For confidential and non-judgemental help, support and understanding on all eating 
difficulties and eating disorders.  

 

First Steps Parents and Carers Group 
Tel No. 01332 55057   
e-mail: firststepsderby@aol.com  Website: www.firststepsderby.co.uk 
When & Where: 4th Thursday 7-9pm Guinness Trust Common Room. 
Group for Parents and Carers of people with eating disorders.  
 

Focusline  
Tel No. 08000 27 21 27  Helpline No. 08000 27 21 27  Fax: 0115 8447620  
e-mail: focusline@rethink.org  Website: www.rethink.org.uk 
When & Where: Weekdays 5pm – 7am Weekends and Bank Holidays 24 Hours.  
Focusline offers confidential support, information and emotional support to the area of 
Derbyshire.  This service is available to any adult who has a mental health problem and 
to carers.  
 

Fresh Start Stop Smoking 
Coleman Health Centre, Alvaston, Derby, DE24 8NH 
Tel No. 01332 861174 Freephone No. 08007076870   
e-mail: fresh.start@derbycitypct.nhs.uk  Website: www.freshstart.nhs.uk 
When & Where:  Across the city of Derby. 
Advice service and support to quit smoking.  Stop smoking specialist advisor. 
 

Gay & Bisexual Men’s Group (Reach Out) 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: reachout@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Social support, advice and information for gay and bisexual men and those questioning 
their sexuality, living and working in Derby and Derbyshire.  
 

Hadhari Nari Advice and Information Centre 
36 St James Road, Normanton, Derby, DE23 HQX 
Tel No. 01332 270101  Helpline No. 01332 270101  Fax: 01332 769790  
Website: www.womensaid.org.uk 
When & Where: 9am to 9pm  
Health Clinic for women run by local practice nurse. Provides: Womens Aid Group, 
Advice/Information, Support, Outreach, Counselling, Contraception.  
 

Hallmark Community Housing Association Ltd 
8 Charnwood Street, Derby, DE1 2GT 
Tel No. 01332 614700  Fax: 01332 614701  
When & Where: Mon-Fri 9am - 5pm  
Hallmark provides good quality housing, including sheltered housing, for all household 
types, with a particular emphasis on meeting the needs of people from the minority 
communities.  
 

Hearing Voices Network (Derby City) 
44 Leopold Street, Derby    
Tel No. 01332 623732  Helpline No. 0845 122 8642   
e-mail: derbyshirehearingvoices@yahoo.co.uk   
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When & Where: Tuesdays 3.15pm-4.30pm 44, Leopold Street, City Centre, Derby 
Service - user run support group.  
 

Home-Start Derby 
152 Peartree Road, Derby, DE23 6QE 
Tel No. 01332 206646  Fax: 01332 206646  
e-mail: home-startderby@btconnect.com 
When & Where: Flexible, Families own home 
Home-Start Derby supports families in their own home with children under 5 who are 
experiencing difficulties by providing emotional support and practical help.  
 

Homeless UK 
Website: www.homelessuk.org 
A website about services that help homeless people and those at risk of homelessness. 
Advisors and the public can use it to find information about services across the UK, 
including hostels, day centres and other advice and support services.  
 

Huntington's Disease Association 
PO Box 5134, Derby, DE1 9WJ 
Tel No. 01332 518988  Fax: 01332 518988  
e-mail: info@hda.org.uk  Website: www.hda.org.uk 
When & Where: Vary wherever needed - Yorks, Notts, Lincs, Leicestershire, 
Derbyshire. 
To provide support and advice to anyone with anything to do with Huntington's Disease, 
regardless of role.  Carry out training, conferences, family visits, patient care 
development etc.  
 

Karma Nirvana 
Tel No. 01332 604098  Honour Network Helpline No. 0800 5999 247 
e-mail: jasvinder_sanghera@refuge.org.uk Website: www karmanirvana.org.uk 
 When & Where: Mon-Fri: 9.30am-5pm  
A specialist South Asian women's project offering a bi-lingual service that provides a 
range of support, including a refuge, to South Asian women and children experiencing 
domestic violence 
 

Lauren's Link 
Halliday House, 2 Wilson Street, Derby, DE1 1PG 
Tel No. 01332 362 744   
e-mail: laurenslink@btconnect.com  Website: www.laurenslink.org.uk 
Provides help and support to parents/carers of drug misusers.  
 

Lesbian and Bisexual Women's Group (Women's Zone) 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: womenszone@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
 

Lesbian, Gay, Bisexual and Transgender Helpline and 

Switchboard 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 349333  Helpline No. 01332 349333  Fax: 01332 207704  
e-mail: info@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Support, advice, advocacy and information for Lesbian Gay Bisexual &Transgender 



Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  13  

 

people, friends, families and professionals living and working in Derby and Derbyshire.  
 

Lesbian, Gay, Bisexual & Transgender Specialist and Support 

Services 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: info@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
When & Where: Mon-Fri 8.30-1.30pm, Tues Wed Thurs 7pm-9.30pm. We provide 
outreach services in the county. 
Support, advice, advocacy and information for LGB&T people, friends, families and 
professionals living and working in Derby and Derbyshire.  
 

Making Space Carer Support Workers 
e-mail: FSW.Co-ordinator.Derbyshire@makingspace.co.uk    
Website: www.makingspace.co.uk  
If you are a family member, relative, carer or friend who cares for someone with severe 
mental illness (who is an adult of working age), you may want to talk to your local 
Making Space Carer Support Co-ordinator.  

Making Space Carer Support Co-ordinator - Black and Minority Ethnic Carers 
CMHT, St James' House, Mansfield Road, Derby, DE1 3AD 
Tel No. 01332 547990 e-mail: Kuljit.Tambur@makingspace.co.uk 

 Making Space Carer Support Co-ordinator- Derby City 
CMHT, St James' House, Mansfield Road, Derby, DE1 3AD 
Tel No. 01332 547990 -  

Making Space Area Manager 
Dawn Longden-Whiting Tel No: 01629 55592 or mobile: 0789 4594271 

 

Mental Health Action Group 
Kingsway Hospital, Derby, DE22 3LZ 
Tel No. 01332 362221 X 3454 
e-mail: mhactiongroup@yahoo.co.uk 
When & Where: Group meetings are held each month to which all service users are 
welcome. 
The Mental Health Action Group is an independent group run by people who have 
experienced mental health services.  The group uses its skills and experiences to 
campaign about issues of concern to mental health service users. 

 

Mind - Derby 
127-129 Clarence Rd, Derby, DE23 6LS 
Tel No. 013 3277 2300  Fax: 013 3276 8600  
e-mail: wendybeer@derbymind.freeserve.co.uk  Website: www.mind.org.uk 
Mind is the leading mental health charity in England and Wales. We work to create a 
better life for everyone with experience of mental distress.  
 

Nextstep Derbyshire 
Godkin House, Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 746174  Helpline No. 0800 269468   
e-mail: simon.edwards@connexions-derbyshire.org   
Website: www.nextstep-derbyshire.org 
When & Where: Generally 9am-4pm Mon-Fri (by appointment) Various connexions 
centres across Derbyshire. 
Provides individual career guidance interview, variety of careers information and 



Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  14  

 

guidance software programmes, careers library, psychometric testing. Available to 
adults over 20 years of age in Derbyshire, with the equivalent of less than 5 GCSE's.  
 

NHS Direct 
Tel No. 0845 4647  Helpline No. 0845 4647   
Website: www.nhsdirect.nhs.uk 
When & Where: 24 hours a day every day  
Guidance on what to do when you have a worry.  Do you call the Doctor or go to 
casualty or is it safe to wait until morning for a routine appointment?  Sensible health 
advice when you have a more general query.  Any health information that you need.  
 

Osmaston Information Centre 
Osmaston Information Centre, 45 Varley Street, Allenton, Derby, DE24 8DE 
Tel No. 01332 732552  Fax: 01332 732552  
When & Where: Mon-Thurs 9.30am-3.30pm & Fri 9.30am-12noon.  
The centre provides advice and information on welfare benefits to members of the 
public.  
 

Padley Development Centre 
68 Rutland Street, Derby, DE23 8PR 
Tel No. 01332 774480  Fax: 01332 774480  
e-mail: pdc@padleygroup.com   
When & Where: 9am-3pm Wed/Thurs/Fri Padley Development Centre 
Offers therapeutic activities in pottery, arts & crafts, woodwork and expressive arts, pre-
employment and vocational training to people from the Derby area who are 
disadvantaged through learning disability, mental health problems & are long term 
unemployed.  
 

PALS (Patients advice and liaison Service) 
St James House, Mansfield Road, Derby, DE1 3AD 
Tel No. 0800 0272128   
e-mail: PALS@derbysmhservices.nhs.uk  
Website: www.derbyshirementalhealthservices.nhs.uk 
When & Where: Mon-Fri 9am-5pm. Answerphone service at other times.  
Pals can tell you about Mental Health and Learning Disability service’s, listen to, and 
support you with any problems you may have. Help you ask questions about your care. 
Tell you about help and support groups. PALS Officers make regular visits to wards.  
 

Peartree Language & Communications Service 
Peartree Road, Derby, DE23 6QD 
Tel No. 01332 368221  Fax: 01332 205388  
e-mail: cammie.chowdhary@derbycitypct.nhs.uk   
When & Where: 9am - 5pm Peartree Clinic or other venues 
Fully trained interpreters in many lanugages.  Urdu, Punjabi, Hindu, Gurjurati, Bosnian, 
Albanian, Italian, Kurdish, Arabic, Polish, Russian, Farsa, French and Turkish.  
 

Persian Cultural Association (PCA) 
119 Osmaston Rd., Derby DE1 2GD 
Tel No. 01332 298605  Fax: 01332 298605  
 

Relate - Derby & Southern Derbyshire 
Family House, 62 Friar Gate, Derby, DE1 1DJ 
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Tel No. 01332 349177  Fax: 01332 349177  
e-mail: relate.derby@talk21.com  Website: www.relate.org.uk 
When & Where: Thurs 9.30-9.00pm, Fri 9.30-1pm, Sat 9.30-1pm Counselling sessions 
in Derby & Belper. 
Services include: relationship counselling, domestic violence, psychosexual therapy, 
family counselling, and young people counselling. Sessions vailable in Derby and 
Belper. Self referral.  
 

Retail Trust 
Eborn House, The Leylands Estate, Broadway, Derby, DE22 1AY 
Tel No. 01332 554200  
Provide sheltered housing, nursing home and day care.  
 

Rethink Derby Support Group 
63 Duffield Rd, Derby, DE22 1AA 
Tel No. 01332 616082  Helpline No. 020 8974 6814   
Website: www.rethink.org.uk 
When & Where: Thurs 6.00pm-8.00pm; weekly 63 Duffield Rd, Derby 
A group for carers and users.  
 

Safeguarding Children Advice Lines 
Derby City (Wilderslow)  01332 363371 – Derby County (Saltergate) 01246 514405  
 

Samaritans - Derby 
110 Burton Road, Derby, DE1 1TG 
Tel No. 01332 364444   
e-mail: jo@samaritans.org Website: www.samaritans.org/~derby 
 When & Where: Open to visitors 9am-10pm Sun to Fri 110 Burton Road, Derby 
Provide emotional support in confidence for those going through personal crisis, some 
may have feelings of suicide.  
 

Scropton Riding for the Disabled Centre 
The Riding Centre, Scropton, Derbyshire, DE65 5PLTel No. 01283 812753   
e-mail: scroptonrda@aol.com Website: www.scroptonequestrian.com 
The organisation provides riding and carriage-driven tuition for people with disabilities. 
It encourages them to participate with able-bodied people where possible and to 
provide mental and physical therapy using the horse as a medium.  
 

Step Forward 
St James Centre, Malcolm Street, Derby, DE23 8LU 
Tel No. 01332 604086  Fax: 01332 604061  
e-mail: stepforwardha@stepforward.wanadoo.uk   
When & Where: 8.30am - 3.30pm term time only St James Centre, Malcolm Street. 
A voluntary organisation providing individual year long learning programmes for 14/16 
year olds. One to one support, counselling, life skills, education.  
 

Talk to Frank 
Helpline No. 0800 776600   
e-mail: frank@talktofrank.com  Website: www.talktofrank.com 
Ring FRANK anytime and speak to a friendly adviser who's professionally trained to 
give you straight up, unbiased information about drugs. Website includes information, 
news and advice.  
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The Mental Health Action Group (MHAG ) 
The Mental Health Action Group, Kingsway Hospital, Derby, DE22 3LZ 
Tel No. 01332 362221ext 3454   
e-mail: mhactiongroup@yahoo.co.uk   
When & Where: 2nd Wed of Month 2.00pm-4.00pm Various, rotating around Southern 
Derbyshire. 
MHAG is an independent group run by past and present mental health service users.  
Its purpose is to campaign for improvement in the services that people experience, 
both at local and national level.  
 

The Prince's Trust - Derbyshire 
Derby College, Orange Block, Prince Charles Avenue, Mackworth, Derby, DE22 4LR 
Tel No. 01332 851763  Fax: 01332 851766  
e-mail: officederbyshire@princes-trust.org.uk  Website: www.princes-trust 
When & Where: Normal office hours County wide 
As well as our 12 week TEAM programme, we assist in business start-ups for 18-30 
year olds.  We also have an xl programme which targets 14-16 year olds, which is a 
confidence and esteem building programme.  
 

The Space 
12 The Spot, Osmaston Road, Derby, DE1 2JA 
Tel No. 01332 364445   
When & Where: Mon-Thurs 12-5pm, Fri 11am-4pm, Sat 11am-2pm  
The SPACE offers information, advice, counselling and support to people between the 
ages of 12 and 25. The services provided by the project workers include sexual health, 
drugs, housing, education, welfare rights, careers, training and employment. 
 

Victim Support - Derby and South Derbyshire 
Kings Chambers, 34 Queens St, Derby, DE1 3DS 
Tel No. 01332 349 956  Fax: 01332 349 956  
e-mail: ken.nicholson@vsderbyshire.org  Website: www.victimsupport.org 
Provides services to residents of: DE1, DE2, DE3, DE11, DE13, DE15, DE21, DE22, 
DE23  
 

Walbrook Housing Association 
1 Prospect Place, Millenium Way, Pride Park, Derby, DE24 8HG 
Tel No. 01332 253200   
e-mail: enquiries@walbrook.org.uk  Website: www.walbrookgroup.co.uk 
 

William Donald Clinic 
London Road, Derby    
Tel No. 01332 254681   
Free confidential advice, screening, counselling and HIV testing.  Also offers screening 
for sexually transmitted diseases.  
 

Working Links - Derby 
3rd Floor, St Peters House, Gower Street, Derby, DE1 1SB 
Tel No. 01332 341685  Fax: 01332 298324  
e-mail: information@workinglinks.co.uk  Website: www.workinglinks.co.uk 
Working Links is dedicated to finding sustainable employment for long term 
unemployed and disadvantaged people.  



Infolink August 2008 – Inclusion in this booklet does not necessarily imply recommendation 
 

  17  

 

Derbyshire Mental Health Services NHS Trust 
 

 TEAM PROPERTY FULL POSTAL ADDRESS POSTCODE TEL NBR 

City 
Assertive Outreach 
Team - South 

St Kathryns House 
1st Floor, Mansfield Road, 
Derby 

DE1 3AD 01332 331832 

City 
Assessment and 
Treatment Team 

St Pauls House 
14 Enterprise Way, Jubilee 
Business Park, Stores Road, 
Derby 

DE21 4BB 01332 228950 

City 

Beeches Unit              
   (Mother & Baby 
Unit) 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623824 or ext 
3828 

City City South CAMHHS Town House 123-125 Green Lane, Derby  DE1 1RZ 01332 292724 

City Cognitive Team 63 Duffield Road 63 Duffield Road, Derby DE22 1AA 01332 717507 

City 
Collaborative Care 
Team 

St James House, 3rd 
Floor 

Mansfield Road, Derby DE1 3AD 01332 547976 

City 
Criminal Justice 
Liaison 

Hawthorns Mill Hill Lane, Derby DE23 6SB 01332 295610 

City Day Hospital Dovedale Day Hospital 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 254886 

City Day Hospital Resource Centre 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 254818 

City 

Derby City Community 
Mental Health 
Services 

St James House Mansfield Road, Derby DE1 3AD 01332 547900 

City 

Derby City Community 
Team for Adults with 
Learning Disabilities  

St Pauls House 
1st Floor, 14 Enterprise Way, 
Jubilee Business Park, Stores 
Road, Derby 

DE21 4BB 01332 256613 

City 

Derby City Crisis 
Resolution & Home 
Treatment Team 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 623900 

City 
Derby City Speciaist 
Alcohol 

St James House Mansfield Road, Derby DE1 3AD 01332 547900 

City 
Derby City Specialist 
Drug Misuse Services 

Bradshaw Clinic 1 Charnwood Street, Derby DE1 2GX 01332 221708 

City Derby North CAMHS The Mill Lodge Lane, Derby DE1 3HB 01332 201794 

City Dr Hartmann Wilson Close 
15/16 Wilson Close, Mickleover, 
Derby 

DE3 5DT 01332 518975 

City 
Early Intervention 
Service 

Kingsway House Central 
(moving to Quarnmill) 

Kingsway Hospital, Derby DE22 3LZ 01332 291446 

City 

Early Intervention 
Service South County 
& City Teams 

Quarnmill House Stores Road, Derby DE 21 4XF 01332 291446 

City In Patient Older Adult Lathkill  Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3702 

City In Patient Older Adult Ward 14 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 
01332 347141 ext 
2014 

City 
Inpatients Older Adult 
(Functional) 

Ward 41 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 258041 
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City 
Inpatients Older Adult 
(Functional) 

Ward 45 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 258045 

City 
Inpatients Older Adult 
(Organic) 

Ward 28 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 785028 

City 
Learing Disabillity 
Inpatient 

73 Leaper Street 
c/o Milner House, Watson 
Street, Derby 

DE1 3PJ 01332 366764 

City 
Learning Disability 
Inpatient 

Churchview Parker Street, Derby DE1 3HX 01332 298384 

City 
Learning Disabilities 
HQ 

St Pauls House 
14 Enterprise Way, Jubilee 
Business Park, Stores Road, 
Derby 

DE21 4BB 01332 228950 

City 
Learning Disability In-
patient 

Craigmore 307 Burton Road, Derby DE23 6AG 01332 341193 

City 
Learning Disability In-
patient 

Kufena 355 Burton Road, Derby DE23 6AH 01332 294322 

City 
Learning Disability In-
patient 

Magnolia/Milner 
Milner House, Watson Street, 
Derby 

DE1 3PJ 01332 366764 

City 
Mental Health Liaison 
Team 

Resource Centre 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 254701 

City Out patients Resource Centre 
Derbyshire Royal Infirmary, 
London Road, Derby 

DE1 2QY 01332 254623 

City Psychology Oaklands 103 Duffield Road, Derby DE22 1AE 01332 292740 

City Psychotherapy 63 Duffield Road 63 Duffield Road, Derby DE22 1AA 01332 717507 

City Psychotherapy Rykneld 
Bedford Close, Bedford Street, 
Derby 

DE22 3PF 01332 207283 

City Psychotherapy Temple House Mill Hill Lane, Derby DE23 6SA 01332 364512 

City Rehab in patient Audrey House Vernon Street, Derby DE1 1FT 01332 293223 

City Rehab Inpatient Friargate Flats 74 Friar Gate, Derby DE1 1FN 01332 293223 

City 

Social Inclusion 
Rehabilitation and 
Recovery Team 

63 Duffield Road 63 Duffield Road, Derby DE22 1AA 01332 717507 

City 

South Country Crisis 
Assessment & Home 
Treatment 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 623902 

City The Psychiatric Unit Day Area  
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 623833 

City Ward 32 Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623834 or ext 
3813 

City Ward 33 Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623830 or ext 
3840 

City Ward 34 Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 623854 
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City Ward 35 Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 01332 623835  

City Ward 36 Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623886 or ext 
3834 

City 
Young Persons 
Specialist Service 

Norman House 
First Floor, Norman House, 
Mews Entrance, Friargate, 
Derby 

DE1 1NU 01332 777090 

City  

South Derbyshire 
Dales Community 
Mental Health Team 
Elderly 

Wilson Close 
15/16 Wilson Close, Mickleover, 
Derby 

DE3 5DT 01332 518975 

Trustwide 
Chief Executives 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3737 

Trustwide 
Clinical Effectiveness 
& Compliance Team 

Winster/Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3415 

Trustwide Communications Dept Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide 
Community Care 
Business Unit 

Confederation House 
Walton Hospital, 84 Whitecotes 
Lane, Chesterfield 

S40 3HW 01246 515696 

Trustwide CPA Service The Lodge Walton Hospital, Chesterfield S40 3HW 01246 515974 

Trustwide 
Derbyshire Eating 
Disorder Service 

North Mill 
2nd Floor, Bridgefoot, Belper, 
Derbys 

DE56 1YD 01773 881467 

Trustwide 

Emergency & 
Forensic Care 
Business Unit 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623824 or ext 
3954 

Trustwide Finance and IT Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332  362221 ext 
3632 & 3663 

Trustwide Human Resources Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3664 

Trustwide 
Information 
Management 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3662 

Trustwide 
Learning and 
Development Service 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3679 

Trustwide Mental Health Act Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3330 

Trustwide 
Older Adults Business 
Unit 

Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3655 

Trustwide 
Public Relations 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide Records Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3760 

Trustwide Risk Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3568 

Trustwide Trust HQ Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 623764 01332 
547904 
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Derby City Council Social Services Base Listing 
 

Social Services 
2nd Floor Norman House 
Friargate 
Derby  
Telephone: 01332 256740  
Fax: 01332 256727  
Minicom: 01332 256767 
 

Social Services 
27 St Mary's Gate 
Derby  
Telephone: 01332 716924  
Fax: 01332 716920  
Minicom: 01332 716709 

 

Social Services 
Sussex Circus  
Chaddesden  
Derby  
Telephone: 01332 717777  
Fax: 01332 717188  
Minicom: 01332 206182 

 

Social Services 
71-73 Rosehill Street  
Derby  
Telephone: 01332 717777  
Fax: 01332 717188  
Minicom: 01332 206184 

 

Social Services 
Stanley Road  
Alvaston  
Derby 
Telephone: 01332 717777  
Fax: 01332 718099 
Minicom: 01332 751681 

 

 

 
 

 

Derby City Council 
 

Derby City Council 
Tel: 01332 293111 
Derby City Council Housing Information 
Tel: 01332 256483 
 

 

  
 

 

GP Information for Derby City 
 

Area Practice Telephone             

Derby City 

Alvaston Medical Centre  
14 Boulton Lane, Alvaston, Derby, DE24, 0GE 

Shardlow Surgery 
39 London Road, Shardlow, Derby, DE72 2BE 

Aston Surgery 
8 Bell Avenue, Aston on Trent 

08444 994 770 
 
01332 799924 
 
01332 792888 

Derby City Ascot Medical Centre 
690 Osmaston Road, Derby, DE24 8GT 
18 Gilbert Street, Alvaston, Derby, DE24 OLB 

01332 348845 

01332 571345 

Derby City Brook Medical Centre 
183 Kedleston Road, Derby, DE22 1FT 

01332 291991/01332 
340576 

Derby City Chapel Street Medical Centre 
10 Chapel Street, Spondon, Derby, DE21 7RJ 
 

Mayfield Road Medical Centre 
6 Mayfield Road, Chaddesden, Derby, DE21 6FW 

0844 477 0920 
 
0844 477 0930 

Derby City Charnwood Surgery 
5 Burton Road, Derby, DE1 1TH 
 

08444 778585 
 
08444 773056 
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Mackworth Surgery 
5 Tuffnell Gardens, Mackworth, Derby, DE22 4DY 

Derby City Clarence Road Surgery 
63-65 Clarence Road, Derby, DE23 6LR 

01332 768912 

Derby City Dale Medical Centre 
30 Lower Dale Road, Derby, DE23 6WY 

01332 346226 

Derby City Derby Lane Medical Centre 
30 Derby Lane, Derby, DE23 8UA 

01332 773243 

Derby City Derwent Medical Centre 
26 North Street, Derby, DE1 3AZ 

01332 292939 
 

Derby City Derwent Valley Medical Centre 
81 Sitwell Street, Spondon, Derby, DE21 7FH 
20 St Marks Road, Derby, DE21 6AT 

01332 673905 
 
01332 224588 

Derby City Friar Gate Surgery 
Agard Street, Derby DE1 1DZ 

01332 294040 

Derby City Hema Medical Centre 
Kedholme Lane, Alvaston, Derby, DE24 0RY 

01332 571677 

Derby City Hollybrook Medical Centre 
Hollybrook Way, Heatherton Village, Littlover, Derby, DE23 3TX 
 

Sinfin Medical Centre 
Arleston Lane, Sinfin, Derby, DE24 3DS 

01332 523300/01332 
523311 
 
01332 770909 

Derby City Jay Bee Medical Centre 
25 Charnwood Street, Derby, DDE1 2GU 

01332 342711 

Derby City Lister House 
53 Harrington Street, Derby, DE23 6EL 
 

Oakwood Medical Centre 
Danebridge Crescent, Oakwood, Derby, DE21 2HT 

01332 281220 
 
01332 281000 

Derby City Littleover Medical Centre 
640 Burton Road, Derby, DE23 6EL 

01332 207100 

Derby City Macklin Street Surgery 
90 Macklin Street, Derby, DE1 1JX 
 

Park Farm Surgery 
Park Farm Drive, Allestree, Derby, DE22 2RP 

01332 559402 
 
01332 551021 

Derby City Meadowfields Practice 
Fellows Lands Way, Chellaston, Derby, DE73 6SW 
 

Uppermoor Practice 
Coleman Health Centre, Coleman Street, Allenton, Derby 

01332 700455 
 
01332 861180 

Derby City Melbourne Health Care Centre 
Penn Lane, Melbourne, Derbyshire, DE73 8EF 
 

Hightrees Health Care Centre 
2 Manor Road, Chellaston, Derby, DE73 6PY 

01332 862124/01332 
862054 
 
01332 721650/01332 
720077 

Derby City Mickleover Medical Centre 
Vicarage Road, Mickleover, Derby, DE3 0HA 

01332 513283 

Derby City Mickleover Surgery 
10 Cavendish Way, Micklover, Derby DE3 9BJ 

01332 519160 

Derby City Normanton Medical Centre 
151 St Thomas Road, Derby, DE23 8RH 

01332 765100 

Derby City Oakwood Surgery 
380 Bishops Drive, Oakwood, Derby, DE21 2DF 

01332 281220 

Derby City Osmaston Surgery 
212 Osmaston Road, Derby, DE23 8JX 

01332 346433 

Derby City Overdale Medical Practice 01332 280800 
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207 Victoria Avenue, Borrowash, Derbyshire, DE72 3HG 
1 Bridge Street, Breaston, Derbyshire, DE72 3DS 

01332 872217 

Derby City Park Farm Medical Centre 
3 Park Farm Centre, Allestree, Derby, DE22 2QN 
 

Vernon Street Surgery 
10 Vernon Street, Derby, DE1 1FR 

01332 559402 
 
01332 344909 

Derby City Park Lane Surgery 
2 Park Lane, Allestree, Derby, DE22 2DS 

 
01332 552461 

Derby City Park Medical Practice 
Maine Drive, Chaddesden, Derby, DE21 6LA 
46 Derby Road, Borrowash, Derbyshire, DE72 3HA 

08444 773495 

Derby City Parkfields Surgery 
1217 London Road, Alvaston, Derby, DE24 8QJ 

0844 477 3758 

Derby City Peartree Medical Centre 
159 Peartree Road, Derby, DE23 8NQ 

01332 360692 

Derby City Vernon Street Medical Centre 
13 Vernon Street, Derby, DE1 1FW 
 

Middleton Avenue Surgery 
Middleton Avenue, Littleover, Derby, DE23 6DN 

01332 332812/01332 
331692  
 
01332 265778 

Derby City Vidya Medical Centre 
12 Charnwood Street, Derby, DE1 2GU 
 

Nightingale Surgery 
Sinfin Moor Health Centre, Littleover, Derby, DE23 3DS 

01332 345406 
 
01332 272220 

Derby City The Village Community Medical Centre 
Browning Street, Derby, DE23 8AL 

01332 777070 

Derby City Wellside Medical Centre 
3 Burton Road, Derby, DE1 1TH 
31 Humbleton Drive, Mackworth, Derby, DE22 4AU 

01332 737777 

01332 340850 

Derby City Wilson Street Surgery 
11 Wilson Street, Derby, DE1 1PG 
 

Taddington Road Surgery 
Taddington Road, Chaddesden, Derby, DE22 4JU 

01332 344366 
 
01332 675085 
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INDEX 

 
abuse, 16 

accommodation, 8 

Adult Learning Service, 6 

advice, 5, 6, 7, 9, 10, 11, 13, 14, 16, 18 

advocacy, 4, 9, 10, 14 

affordable homes, 12 

After School Activities, 9 

alcohol, 10, 20 

Allenton, 16, 24 

Alvaston, 23, 24, 25 

Alzheimer's, 4 

Amber Valley, 28 

anxiety, 5, 7, 8 

art groups, 9 

arts and crafts, 4 

Ashbourne, 5 

Asian, 4, 7, 14 

autism, 9 

befrienders, 5 

befriending, 4, 9 

Belper, 12, 17 

benefits, 4, 5, 16 

bereaved, 6 

bereavement, 4 

bisexual, 13 

Black and Minority Ethnic, 15 

Bolsover, 28 

business start-ups, 18 

Care Programme Approach, 3 

careers, 15, 18 

carers, 3, 4, 6, 7, 9, 12, 14, 15, 17, 27 

Chaddesden, 5, 23, 24, 25 

Chesterfield, 9, 28 

children, 6, 13, 14 

Condition Management Programme, 6 

counselling, 6, 7, 9, 17, 18 

courses, 6 

crafts, 7, 16 

dance sessions, 4 

deaf, 5 

debt, 5, 10 

depression, 5, 7, 8 

Derby, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 

16, 17, 18, 19, 23, 28 

Derbyshire Voice, 11 

disability, 4, 6, 11, 16 

disabled, 4, 6, 10 

discrimination, 4 

Domestic Abuse, 11 

domestic violence, 14 

drug misuse, 4 

drugs, 4, 14, 18 

eating difficulties, 12 

eating disorders, 12 

education, 17, 18 

elderly, 7 

emergency shelter, 8 

employment, 5, 16, 18, 19 

Employment Pathways Programme, 6 

Erewash, 5, 6, 28 

families, 12, 13, 14 

family counselling, 17 

family support, 9 

Focusline, 12 

FRANK, 17 

gay, 13 

gay and bisexual men, 13 

Hasland, 9 

Heanor, 4, 10 

hearing aid, 5 

High Peak, 28 

hire a bus, 7 

HIV, 11 

HIV testing, 18 

HIV/AIDS, 11 

homeless people, 8, 10, 13 

housing, 5, 8, 10, 11, 12, 13, 17, 18, 23 

Huntington's Disease, 14 

immigration, 5 

information, 4, 6, 9, 10, 11, 13, 14, 16, 18, 

19, 27, 28 

interpreters, 16 

Job Centre, 6 

keep-fit, 7 

Language, 16 

law, 5 

legal advice, 9 

legal rights, 8 

Lesbian Gay Bisexual &Transgender, 14 

life skills, 17 

long term unemployed, 16, 19 

Mackworth, 18, 24, 25 

manual dexterity, 5 

Matlock, 5 

mental and physical therapy, 17 

mental distress, 15 

mental impairment, 10 

Mind, 4, 10, 15 

minority communities, 13 

miscarriage, 5 
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mobility difficulties, 9 

neonatal death, 5 

NHS Direct, 15 

night shelter, 10 

North East, 28 

Nottingham, 9 

nursing homes, 5 

Osmaston, 5, 7, 11, 16, 18 

Pals, 16 

parents, 4, 5, 6, 12, 14 

Peer Counselling Service, 10 

personal crisis, 17 

pottery, 16 

pregnancy, 9 

psychometric testing, 15 

psychosexual therapy, 17 

rape, 11 

recycled essential furniture, 8 

refuge, 11, 14 

respite, 6, 9 

Rethink, 17 

riding, 17 

Ripley, 5, 9, 10, 11, 15 

Safeguarding Children, 17 

Samaritans, 17 

Schizophrenia, 8 

self help, 7, 10 

self help group, 8 

service users, 18 

sexual health, 18 

sexually transmitted diseases, 18 

sheltered housing, 13 

sight problems, 9 

smoking, 9, 13 

smoking cessation, 9 

social events, 9 

social groups, 9 

South Derbyshire, 4, 6, 7, 18, 22, 28 

stigma, 4 

stress, 5, 7 

substance misuse, 10 

sudden infant death, 5 

suicide, 17 

support groups, 4, 11, 13, 16 

Swadlincote, 5 

training, 7, 14, 16, 18 

transport, 5, 7, 11 

violence, 17 

voluntary, 7, 8, 9, 17, 27, 28 

volunteer, 5, 6, 8 

vulnerable adults, 9 

women, 7, 9, 11, 13, 14 

woodwork, 16 

work, 6, 8, 15 

young carers, 9 

young people, 6, 11, 17 
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INFOLINK Entry Form 
Derbyshire Mental Health Resource Database 

 

The Mental Health Resource Database contains information about services, groups, 
resources, and activities that are available to people in Derbyshire to promote their mental 
health. The information is available to advice centres, service providers, voluntary groups, 
service users and carers in the form of list and booklets. It may also be available 
electronically in the future. We are collecting information, and would be grateful for your 
help. Please fill in the questionnaire below for each activity etc. that you are the contact for. 
A separate form should be filled in for each activity/group/service etc. 
 

Title....................................................................................................................... 
 

Agency/Employer  
Statutory � (Name)………………………………………………………………………… 
Voluntary � (Name)………………………………………………………………………… 
Other  �  (Name)………………………………………………………………………… 
 

Area/s Covered: (tick any that apply) 
Chesterfield   �  South Derbyshire  � National � 
North East Derbyshire �  Derbyshire Dales North � Erewash � 
Bolsover   �  Derbyshire Dales South � Derby City � 
High Peak   �  Amber Valley   � Derbyshire � 
Other    �   

                    

Description of activity: 
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................ 

Meeting 

Day/Dates/Times:.................................................................................................................. 
………………………………………………………………………………………………………… 

Venue:.................................................................................................................................... 

Cost: (if any)………………………………………………………………………………………… 

Contact name:..................................................................................................................................... 

Address:............................................................................................................................................... 
................................................................................................................................................................ 

Telephone No.:……………………………………………………………………………………………… 

Fax No.:...……………………………………………………………………………………………. 

Helpline No.:………………………………………………………………………………………… 

Website address:.................................................................................................................. 

E-mail address:…………………………………………………………………………………… 
 

I understand that this information will be made widely available to members of the 

public, statutory agencies, voluntary bodies, etc. N.B. If you are operating from a 
private address, and do not wish your name and/or private address to be publicly 
available, you might consider arranging for another agency to be a mailing address or 
contact point for you. 
 

Signed:....................................................................................... Date: ................................. 
 

Please return completed form to:- Janice Rhodes, CPA Service, The Lodge, Walton 

Hospital, Whitecotes Lane, Chesterfield S40 3HW,  

Tel/Fax: 01246 515974  e-mail: cpa@derbysmhservices.nhs.uk    


