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This booklet is intended to give information about services that can be 
accessed for advice, information or support with issues relating to mental 
health. Inclusion in this booklet does not imply recommendation of any 

particular service. 
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Tel: 01246-515974 Fax: 01246-515974  
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e-mail:cpa@derbysmhservices.nhs.uk 

Infolink 
 

INFOLINK is a mental health resource database which contains information about 
services, groups and activities that are available to people throughout Derbyshire to 
promote good mental health.  The information is collected from many different sources 
and aims to serve as a useful tool for staff, service users and carers.   
  

INFOLINK was first published in 1992 and subsequent editions were produced 

annually until 2001.  INFOLINK was republished in January 2007 and proved to be a 
great success with staff, service users and carers.  This is the second edition of 

INFOLINK and the information included has been reviewed and updated for 2008.  

INFOLINK will be reviewed and re-issued on an annual basis with the next printed 
issue due in April 2009. Updates are held on the Trust Intranet and Internet on: 
www.derbyshirementalhealthservices.nhs.uk/  
 
The directory is listed in alphabetical order and is easy to use.  A full index can be 

found at the back of the directory along with an INFOLINK entry form which can be 
completed and returned to the CPA Service to guarantee inclusion in the next edition. 

Inclusion in INFOLINK does not imply recommendation or endorsement of any 
particular service.  It is intended as a collection of available information to help staff 

plan care and offer choice to service users and carers which is at the heart of the Care 

Programme Approach. 
 
If you would like any further information about this directory or would like further copies 
please contact: 
  
CPA Service,  
Walton Hospital,  
Whitecotes Lane,  
Chesterfield,  
Derbyshire S40 3HW   
Tel/Fax: 01246 515974.   
Email : cpa@derbysmhservices.nhs.uk 
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Activity Group - Bolsover 
The Old Vicarage, CMHT Bolsover, High Street, Bolsover, Chesterfield, Derbyshire  
Tel No. 01246 827904   
When & Where: Tuesdays 6pm - 9pm Community House, Hindley Road, Bolsover 
The activity group runs social activities in the evenings for young people (including 
young people with mental health difficulties).  
 

Adult Community Education  
Derbyshire County Council, County Hall, Matlock, Derbyshire DE4 3AG 
Tel No. 01629 580000 
Website: www.derbyshire.gov.uk/education 
Range of Adult Education Classes both vocational and non-vocational including Yoga, 
keep-fit, Craft Classes.   

Adult Community Education - Bolsover 
Tel No. 01623 744316  Fax: 01623 747598  

Adult Community Education - Chesterfield 
Tel No. 01246 201687  Fax: 01246 554616  

Adult Community Education - North East Derbyshire 
Tel No. 01246 413631  Fax: 01246 290249  

 

Adult Education Centre - Hurst House 
WEA, Hurst House Adult Ed Centre, 11 Abercrombie St, Chesterfield, Derbyshire S41 
7LW 
Tel No. 01246 278623   
e-mail: hursthouse@wea.org.uk  Website: www.hursthouse.net 
When & Where: 10am - 4pm, 7pm - 9pm depending upon time of year. Hurst House 
Has a friendly welcoming, atmosphere and staff are happy to provide further 
information about courses.  There is a coffee bar at the Centre and on Mon,Tue,Fri 
mornings, child care is provided for parents attending classes.  

 

Advocacy Service Derbyshire Mind 
Kingsway Hospital, Kingsway, Derby, DE22 3LZ 
Tel No. 01332 623732   
e-mail: advocacy@derbyshiremind.org.uk   
Local association affiliated to National Mind. Lobbies, campaigns and endeavours to 
increase public awareness about mental health issues in order to combat stigma and 
discrimination.  

 

Africa Caribbean Community Association 
6 Ashgate Road, Chesterfield, Derbyshire, S40 4AA 
Tel No. 01246 208052   
e-mail: accavelma@yahoo.co.uk   
When & Where: Meets twice a month at 6 Ashgate Rd, Chesterfield, Derbyshire 
Senior Citizens £3.50, Members £4.00, Visitors £5.00 
Lively luncheon club, social outings, advice, information regarding African Caribbean 
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issues and cultural activities.  
 

Age Concern - Chesterfield and District 
Age Concern-Chesterfield & District, 21 Stephenson Place, Chesterfield, S40 1XL 
Tel No. 01246 273333  Fax: 01246 520879  
e-mail: enquiries@ageconcernchesterfield.org.uk  Website: www.ageconcern.org.uk 
When & Where: 9.30-4 Mon-Fri 9.30-2 Wed  
Information service, Advocacy service, Care Line Telephone, Befriending.  
 

Alzheimer's Society - Chesterfield & NE Derbys Branch 
Derwent House, Ulverston Road, Newbold, Chesterfield, S41 8EW 
Tel No. 01246 222216   
e-mail: alzcned@googlemail.com   
When & Where: Mon - Fri 9.00am - 5.00pm as above 
To provide emotional and social support. To give information and advice. To raise 
awareness of the need for services.  
 

Base lll - Services for Young People 
Base lll, 86 Saltergate, Chesterfield, S40 1LG 
Tel No. 01246 206143  Fax: 01246 206138 e-mail: mat.gould@chesterfieldroyal.nhs.uk 
When & Where: 9am-5pm Mon- Fri Base III, 86 Saltergate, Chesterfield. 
BASE lll is a specialist drug and alcohol service for young people under 18 years of age 
living in Chesterfield and North East Derbyshire. The service is offered to young people 
who meet the criteria for Tier 3 Services and who live within the area. 
 

British Red Cross Derbyshire Branch 
Red Cross House, Matlock Green, Matlock, Derbyshire, DE4 3EG 
Tel No. 01629 582171  Fax: 01629 57588  
When & Where:  Amber Valley and Erewash Area 
First Aid at local events; transport and escort; medical loan; therapeutic care; 
international message & tracing; youth work; home from hospital etc.  
 

* Carers Forum see under  
Derby City and South Derbyshire Mental Health Carers Forum 

 

Carers Sitting Service 
56 Elmton Road, Creswell, Worksop, Notts, S80 4JE 
Tel No. 01909 723095  Fax: 01909 723095  
e-mail: focus-cls@btconnect.com   
When & Where: Mon - Sun 9am - 9pm  
The carers sitting service provides short spells of respite for carers in their own home.  
We look after the cared for, whilst their carer has a well earned rest.  
 

Chesterfield & District Shopmobility 
Ground Floor, Multi-Storey Car Park, 1 New Beetwell St, Chesterfield, S40 1QR 
Tel No. 01246 559331  Fax: 01246 559328  
When & Where: Daily 8.30am-4.30pm Ground Floor Multi-storey Car park, 1 New 
Beetwell Street - Has a fleet of scooters, manual and powered wheelchairs available to 
give people with mobility difficulties (temporary or permanent) access to the facilities of 
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Chesterfield.  Also in other towns. Short and long term loans (e.g. for holidays, or at 
home).  
 

Chesterfield Community Transport 
Chesterfield Community Transport, CSG Building, New Street, Chesterfield, S40 2JZ 
Tel No. 01246 209668  Fax: 01246 209668  
When & Where: 8am - 5pm plus evenings and weekends  
Has a team of paid volunteer drivers to transport disabled people.  For Clowne area Tel 
Jill Meads 01246 573040, Bakewell 01629 814889, Glossop - 01457 861635. Useful 
for elderly and disabled people & groups, and community organisations. 
  

Chesterfield Day Services - Rethink 
Suite 2b, 6-8 Corporation St, Chesterfield, S41 7TP 
Tel No. 01246 232465  Helpline No. 020 8974 6814  Fax: 01246 201959  
e-mail: chesterfieldrc@rethink.org  Website: www.rethink.org.uk 
When & Where: Mon, Weds, Thurs, 10-4, Tues, Fri 1-4pm 6-8 Corporation St.  
The service offers educational, vocational and recreational groups, all of which run from 
a building base, as well as in the community. We actively encourage self help, and 
support individuals in the process of setting up such groups.  
 

Chesterfield Law Centre 
44 Park Road, Chesterfield, Derbyshire, S40 1XZ 
Tel No. 01246 550674  Fax: 01246 551069  
e-mail: clc@chesterfieldlawcentre.org.uk  Website: www.lawcentres.org.uk 
When & Where: Tues 5pm - 7.30pm and Fri 9.30am -12.30pm at the Law Centre. 
Specialist legal advice and representation on housing, employment, immigration, civil 
liberties issues and community care law.  Initial legal advice on any subject. Daily 
telephone advice. Leaflet available. Minicom No: 01246 204570.  
 

Chevin Housing Association 
2 Carbrook Street, Carbrook, Sheffield, S9 2JE. 
Tel No. 0845 270 1088  Fax: 0114 244 8000  
e-mail: enquiry@chevinha.co.uk  Website: www.chantry-hsg.co.uk 
When & Where: 9-5 Monday - Friday  
The provision of rented accommodation for those people in housing need.  
 

Citizens Advice Bureau - Chesterfield 
C.A.B. 6-8 Broad Pavement, Chesterfield, Derbyshire, S40 1RP 
Tel No. 01246 209164   
When & Where: Mon, Tues, Fri 10am - 3.30pm Wed, Thurs 10am -12.30 at 6 - 8 Broad 
Pavement 
Advice, information and support are available for anyone with problems concerning 
welfare benefits, housing, employment/redundancy, money, consumer and legal rights, 
family/neighbour disputes.  
 

Citizens Advice Bureau - Dronfield 
C.A.B., The Peel Centre, High Street, Dronfield, S18 6PY 
Tel No. 0844 848 9800 Lines Open Mon – Fri 10am – 2pm   
When & Where: Mon and Thurs 10am - 2pm The Peel Centre, Dronfield. 
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Give general advice, information and support available for anyone with problems 
relating to housing, welfare benefits, employment/redundancy, money consumer and 
legal rights, family and neighbour disputes and many other matters.  
 

Citizens Advice Bureau - Eckington 
C.A.B., Eckington Library, Market Street, Eckington    
Tel No. 0844 8489800 Lines Open Mon – Fri 10am – 2pm  
When & Where: Tues and Fri 10am - 2pm Eckington Library 
Advice, information and support available for anyone with problems concerning 
housing, welfare benefits, employment/redundancy, money, consumer and legal rights, 
disputes etc.  
 

Citizens Advice Bureau - N E Derbyshire 
C.A.B., 126 High Street, Clay Cross, Chesterfield, Derbyshire, S45 9EE 
Tel No. 0844 848 9800  Fax: 01246 866206  
e-mail: mail@nedcab.org.uk  Website: www.ned-cab.org.uk 
When & Where: Mon-Fri 10am - 2pm.  126 High Street Clay Cross.  
Advice, information and support are available for anyone with problems concerning 
housing, welfare benefits, employment/redundancy, money, consumer and legal rights, 
family and neighbour disputes etc.  
 

College - Chesterfield 
Chesterfield College, Infirmary Road, Chesterfield, S41 7NG 
Tel No. 01246 500500  Fax: 01246 500585  
e-mail: advice@chesterfield.ac.uk  Website: www.chesterfield.ac.uk 
When & Where: Various Chesterfield College, Tapton House and Clowne Campus 
Wide range of vocational courses, both full-time and part-time.  Leaflet available.  
 

Community Transport in Derbyshire 
Derbyshire County Council, County Hall, Matlock, Derbyshire, DE4 3AG 
Tel No. 01629 580000 x 6743  Helpline No. 08456 058 058   
e-mail: public.transport@derbyshire.gov.uk Website: www.derbyshire.gov.uk 
When & Where: Variable  
Various schemes available contact Ripley 01773 746652, Bakewell 01629 814889, 
Chesterfield 01246 209668, Clowne 01246 573040, Derby 01332 380738, Erewash 
0115 9309134, Glossop 01457 861635, Swadlincote 01283 550764, Ashbourne 01335 
300670.  
 

Condition Management Programme - Chesterfield 
6-8 Corporation St, Chesterfield, S41 7TP 
Tel No. 01246 221076  Helpline No. 020 8974 6814  Fax: 01246 221076  
e-mail: cmp@rethink.org  Website: www.rethink.org.uk 
When & Where: Mon-Fri 9-5  
The Condition Management Programme is available to incapacity benefit claimants, 
providing confidence-building groups in preparation for returning to employment.  
 

CONI - Care of Next Infant 
Room C1, Stephenson Wing, Sheffield Children’s Hospital, Western Bank, Sheffield 
Tel No. 0114 276 6452   
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e-mail: Coni@sheffield.ac.uk   
CONI is a programme used by hospitals and community health services to provide 
practical help and professional support for every family with their subsequent babies 
after a cot death.   
 

Countryside Agency - Walking for Health 
Natural England, Block 7, Government Buildings, Chalfont Drive, Nottingham  
Tel No. 0115 929 1191  Fax: 01949 876222  
e-mail: dawn.griffiths@naturalengland.org.uk  Website: www.whi.org.uk 
Walking is set to play a bigger role in creating a healthier nation. This new initiative 
aims to get more people involved who take little exercise or live in areas of poor health. 
We support local partnerships of health, leisure and community interest.  
 

Crossroads (Derbyshire North East) 
Chesterfield Miners Welfare, Chester St, Ashgate, Chesterfield, S40 1DL 
Tel No. 01246 557541  Fax: 01246 559883  
e-mail: crossroadscaring@aol.com  Website: www.crossroads.org.uk/106 
When & Where: Flexible working hours. 24/7 Office open 9am-2pm  
Registered charity providing a trained care worker to go into private homes in the local 
community to provide relief, support and respite to carers, enabling them to maintain a 
family member or friend, with a physical/mental health problem at home.  
 

Cruse Bereavement Care - Chesterfield/NE Derbys Branch 
8 Rose Hill, Chesterfield, Derbyshire, S40 1LW 
Tel No. 01246 550080   
When & Where: Mon 7-8pm and 8.15-9.15pm. Wed 6-7pm and 7-8pm at Rose Hill 
Cruse Bereavement Care offers help to all bereaved people. Trained bereavement 
volunteers are available for regular one-to-one support at Rose Hill, other venues or in 
your own home.  Leaflets and books are also available to borrow or buy.  
 

Day Care Group - Friendship Hall Eckington 
Social Services Office, 90 Southgate, Southgate House, Eckington, Sheffield   
Tel No. 01246 348600  Fax: 01246 348601  
When & Where: Thurs 10am - 2.30pm. Friendship Hall, Berry Avenue, Eckington 
Open to all who need help socially, live alone, need transport.  luncheon club, social 
activities, bingo, raffles, pie and pea suppers, outings etc.  Referrals through Duty 
System for day care assessment.  
 

Day Care Group – Killamarsh 
Social Services Office, 90 Southgate, Southgate House, Eckington, Sheffield   Tel No. 
01246 348600  Fax: 01246 348601  
When & Where: Wednesdays 10.30am - 2.30pm. Nether Green Club, Killamarsh 
Lunch, bingo, raffles, outings, dominoes, cards and singalong etc.  For over 60's who 
are lonely and need social contact.  Referrals through Duty System for day care 
assessment.  
 

Derby & Derbyshire Parent Partnership Service 
Community Centre Schoolboard Lane Brampton Chesterfield S40 1DD 
Tel No. 01246 273154 Helpline No. 01246 273154  Fax: 01246 273155  
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E-mail: parent-partnership@derbyshire.gov.uk  
Website:www.derbyshireparentpartnership.co.uk 
Mon – Fri 9am – 5pm 
Free, confidential impartial help, advice and support for parents and carers of 
vulnerable children and young people. 
 

Derbyshire and Derby City Young Carers Service 
32a Newbold Road, Chesterfield, Derbyshire, S41 7PH  
Tel No. 01246 207752  Website: www.nch.org.uk 
When & Where: Flexible  
The young carers service works holistically with young people under 18 years of age 
who have significant and regular caring responsibilities for another person.  
 

Derbyshire Appropriate Adult Service 
Unit 1, Penmore House Precinct, Hasland, Chesterfield, S40 0SJ 
Tel No. 01246 204715  Fax: 01246 204715  
e-mail: approadults@aol.com  Website: www.daas.org.uk 
When & Where: 8am to midnight 365 days a year, all Police stations in Derbyshire. 
DAAS provide appropriate adults for vulnerable adults detained in police custody - 
appropriate adults are there to ensure the rights of V.A.'s as per the police & criminal 
evidence Act 1984.  

 

Derbyshire Association for the Blind 
DAB, 65 Nottingham Road, Derby, DE1 3QS 
Tel No. 01332 292262  Helpline No. 07071 881399  Fax: 01332 292262  
e-mail: vip@dab.org.uk  Website: www.dab.org.uk 
When & Where: Various  
We exist to enable people with sight problems to live independently and with dignity.  
 

Derbyshire Autism Services Group 
DASG., 28d High Street, Ripley, Derbyshire, DE5 3HH 
Tel No. 01773 741221  Fax: 01773 741220  
e-mail: dasg@autismsupport.co.uk  Website: www.autismsupport.co.uk 
A parent led, parent run, voluntary group. Includes befriending schemes, family 
support, parent and local groups, short breaks and respite, social groups and social 
skills.  
 

Derbyshire Carers Association - Bolsover - Chesterfield and 

North East 
Derwent House, Ulverston Road, Newbold, Chesterfield, Derbyshire    
Tel No. 01246 222373   
When & Where:  Telephone for details. 
Advice, support, advocacy, signposting.  Liaising with other groups, social events, 
carers forums.  

 

Derbyshire Carers Association - North Derbyshire 
White House, The Willows, Slack Lane, Ripley, DE5 3HF 
Tel No. 01773 743355  Helpline No. 01332 364444  Fax: 01773 512 288  
e-mail: derbyshirecarers@btconnect.com  Website: www.derbyshirecarers.co.uk 
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Derbyshire Carers Association.  Offices in Chapel-en-le-Frith, Bolsover, Chesterfield & 
Bakewell, Derby, Wirksworth, Swadlincote, Ripley, Glossop and Long Eaton.  
 

Derbyshire County Stop Smoking Service 
Tel No. 0800 0852299   
When & Where:  Chesterfield, Clay Cross, Eyam, Tibshelf, Buxton, New Mills, 
Shirebrook, Bolsover, Staveley, etc. 
Ring for information about times and venues for support to stop smoking.  
 

Derbyshire Drug and Alcohol Action Team (DAAT) 
Tel No. 01629 580000 x 7236  :  Website: www.saferderbyshire.gov.uk 
The DAAT is a county 'umbrella' organisation which commissions and co-ordinates all 
substance misuse services.  The DAAT can provide signposting to all appropriate 
agencies and services.  
 

Derbyshire Rape Crisis 
Derbyshire Rape Crisis, PO Box 142, Derby, DE1 1XU 
Tel No. 01332 342255 (Admin)   
e-mail: info@drconline.org.uk  Website: www.drconline.org.uk 
When & Where: Mon-Fri various times (by appointment)  
We exist to counsel and support men, women and young people who have suffered 
rape, been sexually assaulted or abused, either by a stranger or someone they know, 
including a member of the family at any point of their life.  Leaflet available.  
 

Derbyshire Sexual Health Promotion Services 
The CASH Project, 4 Rose Hill, Chesterfield, S40 1LW 
Tel No. 01246 559431   
e-mail: cash.project1@btconnect.com   
When & Where: By Appointment The Cash Project, 4 Rose Hill, Chesterfield. 
The Cash Project provides a range of services around sexual health to the general 
public, including specific support for the gay, lesbian and bisexual community of 
Derbyshire, and those people living with or affected by HIV/AIDS.  

 

Derbyshire Tenancy Support 
The Old School House, Portland Rd, Langwith, NG20 9HB 
Tel No. 01623 746572  Helpline No. 020 8974 6814  Fax: 01623 742000  
e-mail: bolsover.ned@rethink.org  Website: www.rethink.org.uk 
Derbyshire Tenancy Support offer Flexible, needs-led floating/tenancy support in 
service users' own homes to facilitate independence and recovery. Chesterfield and NE 
Derbyshire areas.  
 

Derbyshire Unemployed Workers Centres 
Derbyshire Unemployed Workers, 54 Saltergate, Chesterfield, Derbyshire, S40 1JR 
Tel No. 01246 231441  Fax: 01246 551529  
e-mail: info@duwc.org.uk  Website: www.shu.ac.uk/shucan/duwc/index.htm 
When & Where: Mon-Thurs 9 -12noon, 2 - 3.30, Fri 9-12noon  
Welfare rights advice, advocacy and representation at tribunals.  
 

Derbyshire Voice 
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1 Park Road, Ripley, Derbyshire, DE5 3EF 
Tel No. 01773 744537   
e-mail: derbyshirevoice@aol.com  Website: www.derbyshirevoice.co.uk 
Derbyshire Voice are a charity that promotes and supports the views of mental health 
service receivers.  We enable people to have real, meaningful involvement in the way 
that mental health services are both provided and developed throughout the county of 
Derbyshire.  

 

Derbyshire Welfare Rights Service 
Long Close, Cemetary Lane, Ripley, Derbyshire, DE5 3HY 
Tel No. 01773 728272  Helpline No. 0800 214233  Fax: 01773 728262  
e-mail: welfarerights@derbyshire.gov.uk  Website: www.derbyshire.gov.uk 
When & Where: Helpline Mon - Fri 11am - 4.30pm  
Provide advice, advocacy and representation to any Derbyshire resident with social 
security benefit or tax credit problems, and employment advice.  Operate telephone 
Helpline (0845 120 2985) daily Mon - Fri 11am - 4.30pm. 
 

 

Derwent Rural Counselling Service 
Newholme Hospital, Baslow Road, Bakewell, Derbyshire, DE45 1AD 
Tel No. 01629 812710   
e-mail: mail@drcs.org.uk Website: www.drcs.org.uk  
When & Where: Office hrs Mon-Fri 9-5pm answerphone at other times. Bakewell, 
General counselling provided by fully qualified experienced counsellors, by 
appointment.  The service is accredited with the British Association for Counselling & 
Psychotherapy.  
 

Elderly Self Help Group - Bolsover 
Bainbridge Hall, Chapel Road, Carr Vale, Bolsover, Chesterfield, S44 6PS 
Tel No. 01246 825019   
When & Where: Fridays 1.30pm - 3pm Bainbridge Hall 
The self help group has been developed just to sit and chat.  Outings organised 
throughout the summer.  Wheelchair users need a helper on outings.  Most members 
are recommended by Social Workers & NDHA. We hold weekly raffles and have to rely 
on donations etc.  
 

Enable Housing Association Ltd 
95 Sheffield Road, Stonegravels, Chesterfield, Derbyshire, S41 7JH 
Tel No. 01246 550515  Fax: 01246 555089  
e-mail: info@enable-group.org.uk  Website: www.enableha.co.uk 
When & Where: Mon - Thurs 9am - 5pm,  Fri 9am - 4.30pm.  
We provide housing mainly for people with learning difficulties.  
 

Family Learning Curriculum 2007/08 
e-mail: louissa.adams@derbyshire.gov.uk   
Courses for families. 
 

Family Mediation Service 
NCH Family Mediation & Children's Services, 32a Newbold Road, Chesterfield   
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Tel No. 01246 277422  Fax: 01246 277363  
e-mail: familymediation.derbyshire@nch.org.uk  Website: www.nfm.org.uk 
When & Where: 9.00am to 5.00pm Mon-Fri  
We offer family mediation to couples with children.  
 

Family Support Service - Derbyshire 
De Bradelei MIll House, 1st Floor office suite, Chapel Street, Belper,  DE56 1AR 
Tel No. 01773 825923/46   
e-mail: family.support@barnardos.org.uk  Website: www.barnardos.org.uk 
Arranges and facilitates family group meetings for families with a range of difficulties - 
to enable the whole family to find a solution. Open to all family members as well as 
friends.  
 

Gay & Bisexual Men’s Group (Reach Out) 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 207704  Fax: 01332 207704  
e-mail: reachout@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Social support, advice and information for gay and bisexual men and those questioning 
their sexuality, living and working in Derby and Derbyshire.  
 

H-O-S-T. Helping Our-Selves Therapy 
14 Turnbull Close, Boythorpe, Chesterfield, S40 2WA 
Tel No. 01246 234723   
When & Where: Every Tuesday 1pm - 4pm Tontine Road Community Centre.  
Self help therapy group - talking about problems in a group situation. Social interactions 
with members by trips out for meals, theatre, seaside and garden centres etc.  
 

Headway - Chesterfield 
Disability Services, Unit 15, Bolsover Business Park, Woodhouse Lane, Bolsover    
Tel No. 07940 729544   
e-mail: mail@headwaychesterfield.org.uk  www.headwaychesterfield.org.uk 
When & Where: 2nd Wednesday each month 7pm - 9pm West Street Centre, West 
Street, Chesterfield 
Support each other in coping with the consequences of brain injury, either as a 
survivor, family member, or worker. Liaison with Primary Care Trusts covering North 
Derbys, Social Services, GPs and local authorities to promote the needs of brain injury 
survivors.  
 

Hearing Voices Network (Chesterfield ) 
Nedcash Office, Holywell House, Holywell Street, Chesterfield    
Tel No. 01246 540750   
e-mail: derbyshirehearingvoices@yahoo.co.uk   
When & Where: Second Thursday in month 2.00pm-4.00pm  
Service - user run support group.  
 

Home-Start Bolsover District and Clay Cross Area 
Homestart, Assembly Hall, Hilltop, Bolsover, Chesterfield, Derbyshire, S44 6NG 
Tel No. 01246 827214  Fax: 01246 241600  
e-mail: home.start@onetel.com   
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When & Where: Mon - Fri 9am - 12.30pm.  Answerphone at other times.  Support given 
in families own homes. 
Support, friendship and practical help to young families under stress in their own 
homes, helping to prevent family breakdown and crisis.  Available to any family with at 
least one child under 5.  
 

Job Centre Plus 
Disabilty Employment Advisor, Job Centre Plus, Tannery House, King Street, Alfreton, 
DE55 7AF 
Tel No. 01773 724700  Fax: 01773 724750  
e-mail: valerie.clements@jobcentreplus.gsi.gov.uk  www.jobcentreplus.gov.uk 
Incorporating the Disability Services Team and disability employment advisors.  
 

Karma Nirvana 
Tel No. 01332 604098  Helpline No. 07952 856869 
e-mail: jasvinder_sanghera@refuge.org.uk Website: www karmanirvana.org.uk 
 When & Where: Mon-Fri: 9.30am-5pm  
A specialist South Asian women's project offering a bi-lingual service that provides a 
range of support, including a refuge to South Asian women and children experiencing 
domestic violence. 
 

Lesbian, Gay, Bisexual and Transgender Helpline and 

Switchboard 
The LGB&T Pavilion Centre, 2-3 Friary Street, Derby, DE1 1JF 
Tel No. 01332 349333  Helpline No. 01332 349333  Fax: 01332 207704  
e-mail: info@gayderbyshire.co.uk  Website: www.gayderbyshire.co.uk 
Support, advice, advocacy and information for Lesbian Gay Bisexual &Transgender 
people, friends, families and professionals living and working in Derby and Derbyshire.  
 

Luncheon Club - Doe Lea 
Shirevale Resources Centre, Rockley Way, Shirebrook, Derbyshire, NG20 8PD 
Tel No. 01623 588020   
When & Where: Wednesday 12.30pm - 3.30pm Doe Lea Community Centre 
Lunch Club run mainly by volunteers supported by Social Services.  The day consists 
of a hot meal and bingo, raffle and outings occasionally.  
 

Making Space Carer Support Workers 
e-mail: FSW.Co-ordinator.Derbyshire@makingspace.co.uk    
Website: www.makingspace.co.uk  
If you are a family member, relative, carer or friend who cares for someone with severe 
mental illness (who is an adult of working age), you may want to talk to your local 
Making Space Carer Support Co-ordinator.  

Making Space Carer Support Co-ordinator- Amber Valley & Clay Cross 
CMHT 2nd Floor - North Mill, Bridgefoot, Belper, DE56 1YD 
Tel No. 01773 826040  email: Maxine.Smith@makingspace.co.uk 

Making Space Carer Support Co-ordinator - Black and Minority Ethnic Carers 
CMHT, St James' House, Mansfield Road, Derby, DE1 3AD 
Tel No. 01332 547990 e-mail: Kuljit.Tambur@makingspace.co.uk 

Making Space Carer Support Co-ordinator- Chesterfield 
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CMHT, Brimington Clinic, Church Street, Brimington, S43 1JG 
Tel No. 01246 555360  e-mail: Crystie.Smith@makingspace.co.uk   

Making Space Carer Support Co-ordinator- N.E. Derbyshire 
CMHT, Killamarsh Clinic, Parkside Shopping Centre, Killamarsh, Sheffield, S21 1FY 
Tel No. 0114 247 4886  e-mail: Heather.Sewell@makingspace.co.uk    

Making Space Area Manager 
Dawn Longden-Whiting Tel No: 01629 55592 or mobile: 0789 4594271 

 

Mind - Derby 
127-129 Clarence Rd, Derby, DE23 6LS 
Tel No. 01332 77 2300  Fax: 013 3276 8600  
e-mail: wendybeer@derbymind.freeserve.co.uk  Website: www.mind.org.uk 
Mind is the leading mental health charity in England and Wales. We work to create a 
better life for everyone with experience of mental distress.  
 

Mind - Sheffield 
Lawton Tongue House, 57 Wostenholme Rd, Sheffield, SE7 1LE 
Tel No. 011 4258 4489  Fax: 011 4250 0729  
e-mail: office@sheffieldmind.co.uk  Website:  www.sheffieldmind.co.uk 
Mind is the leading mental health charity in England and Wales. We work to create a 
better life for everyone with experience of mental distress.  
 

NEDCASH 
The Annexe, Holywell Health Centre, Holywell Street, Chesterfield, S41 7SH 
Tel No. 01246 540 750   
e-mail: nedcash@btconnect.com  Website: www.nedcash.co.uk 
When & Where: Bi-Monthly Self Help Forum – Venues vary 
Service user run mental health self help organisation. Supports and promotes mental 
health self help groups, provides volunteering opportunities, self-help resources and 
involvement in consultation in mental health and other service provision.  
 

North Derbyshire Alcohol Advice Line 
Bayheath House, Rose Hill West, Chesterfield, S40 1JF 
Tel No. 01246 206514/244344  Fax: 01246 274507  
e-mail: nderbysalcoholadvice@ukonline.co.uk  Website: www.alcoholadnd.info 
When & Where: Mon-Fri 9am - 4.30, Tues & Thurs 9am - 8pm Bayheath House 
Helpline, counselling, groupwork, advice and information for anyone adversly affected 
by an alcohol problem.  
 

North Derbyshire Forum for Mental Health Carers 
C/O Friends Meeting House, Ashgate Road, Chesterfield 
Tel No. 01629 581251  Website: www.derbysmentalhealthcarers.co.uk 
When & Where: Last Wednesday Every Month.  
Help, support, information for carers of all ages.  Meeting once a month.  Committee 
meeting bimonthly and six support groups monthly, with stress relief sessions.  

North Derbyshire Forum for Mental Health Carers - Chesterfield 
Friends Meeting House, Ashgate Road  Chesterfield   Tel No. 01246 220686   
When & Where: 2.00am - 4.00pm Garden Room, Miners Welfare Building. 

North Derbyshire Forum for Mental Health Carers - Dronfield 
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Civic Hall, Civic Centre  Dronfield  Derbyshire  Tel No. 01246 414030   
When & Where: 2pm - 4pm Shaun Hadley Room, Civic Hall, Civic Centre, Dronfield. 
drop-in centre no need to make appointment. 2nd Monday of the month 

North Derbyshire Forum for Mental Health Carers-Clay Cross 
Clay Cross Social Centre  Chesterfield  Derbyshire   Tel No. 01246 269065   
When & Where: 10.30am - 1.00pm  First Wednesday each month. Clay Cross Social 
Centre. Drop in centre, no need to make appointment. Including Buffet Lunch. 

North Derbyshire Forum for Mental Health Carers - Bolsover 
Bainbridge Hall, Carr Vale, Bolsover  Derbyshire    Tel No. 01246 827904   
When & Where: 10am - 12noon Bainbridge Hall, Carr Vale, Bolsover. 

 

North Derbyshire Women's Aid 
West Bank House, Albion Road, Chesterfield, S40 1LL 
Tel No. 01246 540444  Helpline No. 01246 540444  Fax: 01246 540464  
e-mail: helpline@womansaid.org.uk  Website: www.womensaid.org.uk 
When & Where: Mon-Fri 10am-4pm West Bank House, Albion Road, Chesterfield 
We offer information, advice and access to temporary accommodation, ongoing 
support and aftercare (via floating support) our two refuges and advice and drop in 
centres, for women and children who are suffering/fleeing from domestic abuse.  
 

Northern Counties Housing Association Limited 
Unit 2, Holmewood Business Park, Chesterfield Road, Holmewood, Derbyshire    
Tel No. 0845 605 9000    
When & Where: 8.00am – 8.00pm  
We provide housing for all sectors of the population.  We have people with mental 
health problems where there is a support package with a reputable 3rd party.  We work 
closely with Social Services, Mental Health teams, health authority etc.  
 

Pathways to Work (Job Centre Plus) 
Markham House, Markham Road, Chesterfield, S40 1TG 
Tel No. 01246 343 199   
e-mail: stephen.ibbotson@jobcentreplus.gsi.gov.uk   
Teams of specialist personal advisors, DEA's and work psychologists to offer support 
and guidance to help people back into work.  
 

Peartree Language & Communications Service 
Peartree Road, Derby, DE23 6QD 
Tel No. 01332 368221  Fax: 01332 205388  
e-mail: cammie.chowdhary@derbycitypct.nhs.uk   
When & Where: 9am - 5pm Peartree Clinic or other venues 
Fully trained interpreters in many lanugages.  Urdu, Punjabi, Hindu, Gurjurati, Bosnian, 
Albanian, Italian, Kurdish, Arabic, Polish, Russian, Farsa, French and Turkish.  
 

Persian Cultural Association (PCA) 
Tel No. 01332 298605  Fax: 01332 298605  
 

Phoenix Group 
Chesterfield CMHT, Chesterfield Community Centre, Tontine Road, Chesterfield    
Tel No. 01246 347555   
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When & Where: Monday 7pm - 9pm Burns Close Community Centre, Burns Close, 
Grangewood 
Weekly, social evening at Burns Close Community Centre.  Once a month trip out in 
the minibus for pub meals and social drink.  Self help group giving support to each 
other.  
 

Progress 2work 
Phoenix Enterprises, Hayfield House, Devonshire Street, Chesterfield, S41 7ST 
Tel No. 01246 211800  Fax: 01246 563896  
e-mail: aasher@phoenixent.org.uk   
When & Where: 9am - 4.30pm Hayfield House and outreach services 
Helping former drug misusers, and those accessing treatment, into employment, 
training, and education.  
 

RAFT (Relatives and Friends Together) 
Bayheath House, Rose Hill West, Chesterfield, Derbyshire, S40 1JF 
Tel No. 01246 206514/204344   
e-mail: nderbysalcoholadvice@ukonline.co.uk  Website: www.alcoholadnd.info 
When & Where: Mon/Weds/Fri 9am-4.30pm. Tues/Thurs 9am-8pm  
Provide information, advice and support to relatives and friends of people with alcohol 
problems.  One-to-one counselling, helpline, group support, training to statutory and 
voluntary agencies.  
 

Relative/Carers Support Group 
Tel No. 01246-277271 ext:257   
When & Where: first Tuesday of the month, 7-9pm Hartington Unit, Chesterfield & 
N.Derbyshire Royal Hospital, Calow 
A support group for people caring for someone with serious mental health problems.  
 

Relate - Chesterfield & North Derbys 
Othen House, 7 Sheffield Road, Chesterfield, Derbyshire, S41 7LL 
Tel No. 01246 231010  Helpline No. 0800 093 5264   
e-mail: relatechesterfld@btconnect.com  Website: www.chesterfieldrelate.org.uk 
When & Where:  7 Sheffield Rd, Chestefield 
Relationship counselling, psychosexual therapy, Family counselling. In Chesterfield by 
appointment only Mon - Thurs daytime, Mon - Thurs evenings, Sat morning.  
 

Safeguarding Children Advice Lines 
Derby City (Wilderslow)  01332 363371 – Derby County (Saltergate) 01246 514405  
 

SAIL (Sexual Abuse and Incest Line) 
PO Box 8, Chesterfield, Derbyshire, S40 1NY 
Tel No. 01246 556114  
e-mail: email@sail1.freeserve.co.uk   
When & Where: Monday-Thursday, morning, afternoon, some evenings centre of 
Chesterfield - discreet address 
Face to face counselling for women who have experienced childhood sexual abuse.  
 

Salvation Army  - Staveley 
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Staveley Corps, Wharf Lane, Staveley, S43 3TZ 
Tel No. 01246 810252  :   
Website: www.salvationarmy.org.uk 
 

Salvation Army - Chesterfield 
Chesterfield Corps, Newbold Methodist Church, Grassmere Close, Chesterfield    
Tel No. 01246 234627  e-mail: chesterfield.corp@salvationarmy.org.uk   
Website: www.salvationarmy.org.uk 

 

Samaritans - Chesterfield 
Samaritans, 2 Rose Hill, Chesterfield, Derbyshire, S40 1LW 
Tel No. 01246 270000  Helpline No. 08457 909090  Fax: 01246 232407  
e-mail: jo@samaritans.org  Website: www.samaritans.org.uk/chesterfield 
When & Where: 24 hours / 365 days a year 2 Rose Hill, Chesterfield S40 1LW 
Samaritans is a registered charity founded in 1953 which offers 24 hour confidential 
emotional support to anyone in emotional distress in the UK and Republic of Ireland.  
 

Samaritans - Mansfield and District 
Samaritans, 1A Grove St, Mansfield, Notts, NG18 1EL 
Tel No. 01623 422224  Helpline No. 08457 909090   
e-mail: jo@samaritans.org  Website: www.samaritans.org.uk 
When & Where: Centre 10am - 9pm 1A Grove Street, Mansfield 
Befriending of those who are despairing, those who are passing through personal crisis 
and in danger of taking their own lives.  Personal callers welcome 10am-9pm.  
 

Samaritans - Sheffield 
Samaritans, 272 Queens Road, Sheffield, S2 4DL 
Tel No. 0114 276 7277  Helpline No. 08457 909090   
e-mail: jo@samaritans.org  Website: www.samaritans.org.uk 
When & Where: 365 days a year, 24 hours a day 26 Rockingham Lane, Sheffield 
Provision of confidential emotional support for people who are experiencing feelings of 
distress and despair, including those which may lead to suicide.  
 

SHE (Self Help Eckington) 
Killamarsh Clinic, Parkside Shopping Centre, Killamarsh, Nr Sheffield, S21 1FY 
Tel No. 0114 247886   
When & Where: Monday 12 - 2 Eckington Library 
Self help group for people who are experiencing or recovering from mental health 
problems supporting meetings, social outings etc.  

 

Sheffield Rape and Sexual Abuse Counselling Service 
PO BOX 34, Sheffield, S1 1UD 
Tel No. 0114 2447936  Fax: 0114 2618990  
e-mail: info@sheffieldrapecrisis.org.uk  Website: www.sheffieldrapecrisis.org.uk 
When & Where: Tues, Weds, Thurs, Fri Confidential address 
We offer support and counselling to women who have suffered rape / sexual abuse.  
 

Shirevale Resource Centre (Elderly) 
Shirevale Resource Ctre, Rockley Way, Shirebrook, Derbyshire, NG20 8PD 
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Tel No. 01623 588020   
When & Where: 7 days a week Shirevale, Glapwell & New Houghton Centres 
Day Service provision including meal.  
 

SPODA 
104 Saltergate, Chesterfield, S40 1NE 
Tel No. 01246 224832  Fax: 01246 224835  
e-mail: admin@spoda.co.uk  Website: www.spoda.org.uk 
Support and advice to anyone whose life is affected by someone else's drug use.  
 

STAR 
CMHT Chesterfield Community Centre, Tontine Road, Chesterfield, S40 1QU 
Tel No. 01246 347555   
When & Where: Wednesday 2pm - 4pm St Marks Church Hall, St Marks Road, 
Brampton 
Members of the group provide mutual support for each other within the group at the 
Church Hall and on day trips. At the hall people may raise an issue which would be 
discussed informally - discussion on world events, play card games, dominos, day trips 
on Wednesdays.  
 

Survivors 
PO Box 142, Sheffield, S1 3HG 
Tel No. 01142 796333    
When & Where: Helpline: Mon 6-8pm Answerphone at other times 
Counselling for male sexual abuse/rape survivors and their partners.  
 

The Prince's Trust - Derbyshire 
Derby College, Orange Block, Prince Charles Avenue, Mackworth, Derby, DE22 4LR 
Tel No. 01332 851763  Fax: 01332 851766  
e-mail: officederbyshire@princes-trust.org.uk  Website: www.princes-trust 
When & Where: Normal office hours County wide 
As well as our 12 week TEAM programme, we assist in business start-ups for 18-30 
year olds.  We also have an xl programme which targets 14-16 year olds, which is a 
confidence and esteem building programme.  
 

The Volunteer Centre - Chesterfield & NE Derbyshire 
35 Rose Hill, Chesterfield, Derbyshire, S40 1TT 
Tel No. 01246 276777   Fax: 01246 276777  
e-mail: info@chesterfieldvc.org.uk  Website: www.chesterfield.org.uk 
When & Where: Mon-Fri - 9am - 5pm 35 Rose Hill Chesterfield. 
Volunteer Centre offers information on volunteer opportunities with about 150 charities 
registered with us.  We can support people into volunteering or give them information 
on the organisations themselves.  
 

Unit 10 
Unit 10, Ground Floor, 2/4 Corporation Street, Chesterfield, S41 7TP 
Tel No. 01246 236080  Fax: 01246 236080  
e-mail: louise.brewer@derbyshire.gov.uk   
When & Where: Mon-Fri 12.30pm- 5pm.  Sexual Health Sat 1pm-4pm 2/4 Corporation 
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St, Chesterfield S41 7TP 
Information and advice on a range of issues for 13 - 25 year olds.  Drop in. No 
appointments necessary, except for counselling.  
 

Victim Support - Chesterfield and district 
193 St John's Road, Newbold, Chesterfield, S41 8PE 
Tel No. 01246 260 299  Fax: 01246 260 699  
e-mail: lynne.philips@vsderbyshire.org  Website: www.victimsupport.org 
Provides services to residents of: S40, S41, S42, S43, S44, S45, S18, S31, NG18  
 

Young Women’s Housing Project 
PO Box 303, Pond Street, Sheffield, S1 1YD 
Tel No. 0114 2680580  Fax: 0114 2669451  
e-mail: jsmith@ywhp.fsnet.co.uk   
When & Where: 9-5 office cover weekdays night workers covering evenings 
accommodation in Sheffield area 
Medium to long term supported accommodation for young women aged 16 - 25 yrs and 
their children who are homeless due to sexual abuse. Women vulnerable to abuse.  
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Derbyshire Mental Health Services NHS Trust 
 

 TEAM PROPERTY FULL POSTAL ADDRESS POSTCODE TEL NBR 

Chesterfield Administration Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512564 

Chesterfield CCMHT-Old Age Lea Hurst Day Hospital 
Walton Hospital, Whitecotes 
Lane, Chesterfield 

S40 3HW 01246 515594 

Chesterfield Chesterfield CMHT Brimington Clinic 
Church Street, Brimington, 
Chesterfield 

S43 1JG 01246 555360 

Chesterfield Chesterfield CMHT Tontine Road 
Chesterfield Community 
Centre,Tontine Road, 
Chesterfield 

S40 1QU 01246 347555 

Chesterfield 

Chesterfield CMHT - 
Dept of Old Age 
Psychiatry 

Walton Hospital 
Walton Hospital,  Whitecotes 
Lane, Chesterfield 

S40 3HW 01246 515964 

Chesterfield 

Chesterfield 
Community Mental 
Health Team 

St Mary's Gate 42 St Mary's Gate, Chestefield S41 7TH 01246 347667 

Chesterfield Confederation HQ 84 Whitecoates Lane 
84 Whitecotes Lane, 
Chesterfield 

S40 3HW 01246 515696 

Chesterfield 

Crisis Assessment & 
Home Treatment 
Team 

Castleton Day Unit 
Hartington Unit, Chesterfield & 
North Derbyshire Royal 
Hospital, Calow, Chesterfield 

S44 5BL 
01246 277271 ask for 
Castleton Day Unit 

Chesterfield E.C.T. Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512562 

Chesterfield I.C.U. Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512675 

Chesterfield In patient Services Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512563 

Chesterfield 
Learning Disabilties 
Inpatients 

Ash Green Ashgate Road, Chesterfield S42 7JE 01246 565000 

Chesterfield 

Medical 
Secretaries/Post Grad 
Secretaries 

Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 513648 

Chesterfield Mental Health Act Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512591 

Chesterfield 

North Derbyshire 
Adult Rehabilitation 
Service 

Cobden Road 29 Cobden Road, Chesterfield S40 4TD 01246 551904 

Chesterfield 

North Derbyshire 
Alcohol Advice 
Service 

Bayheath House Rose Hill West, Chesterfield S40 1JF 
01246 206514 01246 
204344 

Chesterfield 

North Derbyshire 
Community Drug 
Team  

Bayheath House Rose Hill West, Chesterfield S40 1JF 
01246 277388 01246 
556083 

Chesterfield 

North Derbyshire 
Drug Intervention 
Programme Team 

Bayheath House Rose Hill West, Chesterfield S40 1JF 01246 229844 

Chesterfield Out patient Services Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512564 

Chesterfield Psychiatric  Hartington Unit 
Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 512564 
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North Eastern 

Derbyshire 
Bolsover CMHT The Old Vicarage 

High Street, Bolsover, 
Chesterfield 

S44 6HS 
01246 827904 
 
 

North Eastern 

Derbyshire 

Bolsover CMHT      
Older Adult 

Blue Room,        
Hartington Unit 

Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 513015 

North Eastern 

Derbyshire 
Clay Cross CMHT 

Clay Cross Social 
Services 

High Street, Clay Cross, 
Chesterfield 

S45 9JB 01246 537234 

North East 

Derbyshire 

Clay Cross CMHT   
Older Adult 

Blue Room       
Hartington Unit 

Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 513015 

North Eastern 

Derbyshire 

Client Base, (Bolsover 
CMHT) 

1 Wilson Avenue 1 Wilson Avenue, Clowne S43 4NH 
Ask for Bolsover 
CMHT 01246 827904 

North Eastern 

Derbyshire 
Drop in Café Carters Café 

Shirebrook, Notts (Old fromer 
school building) 

NG20 8AL 01246 827904 

North Eastern 

Derbyshire 

Glossop Mental 
Health Project 

33 Charles Street 
33 Charles Street, Glossop, 
Derbyshire 

DE13 7DG 01457 728982 

North Eastern 

Derbyshire 
Killamarsh CMHT Killamarsh Clinic 

Parkside Shopping Centre, 
Killamarsh, Sheffield 

S21 1FY 0114 247 4886 

North Eastern 

Derbyshire 

Killamarsh CMHT 
Older Adult 

Blue Room,     
Hartington Unit 

Chesterfield and North 
Derbyshire Royal Hospital, 
Calow, Chesterfield 

S44 5BL 01246 513015 

North Eastern 

Derbyshire 

Shirebrook Health 
Centre 

Shirebrook Health 
Centre 

Patchwork Row, Shirebrook, 
Notts 

NG20 8AL 01246 827904 

North Eastern 

Derbyshire 
The Buckle Club KitchenCroft 

KitchenCroft, Bolsover, 
Chesterfield 

S44 6NF 01246 241730 

North Eastern 

Derbyshire 

Tibshelf Resource 
Team 

Staffa Health Centre 
3 Waverley Street, Tibshelf, 
Alfreton, Derbyshire. 

DE55 5PS 01246 827904 

Trustwide 
UFM – User 
Focussed Monitoring 

Kingsway Rm20 -main 
reception building 

Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3440 

Trustwide 
Chief Executives 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3737 

Trustwide 
Clinical Effectiveness 
& Compliance Team 

Winster/Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3415 

Trustwide Communications Dept Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide 
Community Care 
Business Unit 

Confederation House 
Walton Hospital, 84 Whitecotes 
Lane, Chesterfield 

S40 3HW 01246 515696 

Trustwide CPA Service The Lodge Walton Hospital, Chesterfield S40 3HW 01246 515974 

Trustwide 

Emergency & 
Forensic Care 
Business Unit 

Psychiatric Unit 
Derby City General Hospital, 
Uttoxeter Road, Derby 

DE22 3NE 
01332 623824 or ext 
3954 

Trustwide Human Resources Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3664 

Trustwide 
Information 
Management 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3662 
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Trustwide 
Learning and 
Development Service 

Kingsway House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3679 

Trustwide Mental Health Act Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3330 

Trustwide 
Older Adults Business 
Unit 

Kingsway Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3655 

Trustwide 
Public Relations 
Office 

Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3543 

Trustwide Records Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3760 

Trustwide Risk Management Kingsway Hospital Kingsway Hospital, Derby DE22 3LZ 
01332 362221 ext 
3568 

Trustwide Trust HQ Bramble House Kingsway Hospital, Derby DE22 3LZ 
01332 623764 01332 
547904 

 

Derbyshire County Council Social Services Base Listing 
 

 

Bolsover Area Office  
Oxcroft Lane,  
Bolsover S44 6DJ  
Tel: 08 456 058 058  
Fax: 01246 348415 
Textphone: 01246 823105 
Email: bolsover.socialservices@derbyshire.gov.uk 

 

Shirebrook Social Services Area Sub Office  
Byron Street  
Shirebrook NG20 8PJ  
Tel: 08 456 058 058 
Fax: 01623 588035 
Textphone: 01623 588040 

 

Creswell Neighbourhood Centre  
Old Colliery Offices  
Colliery Lane  
Creswell  
Worksop S80 4BX 
Tel: 08 456 058 058 
Fax: 01909 708229 
Textphone: 01909 708209 

 

Chesterfield Area Office  
West Street  
Chesterfield S40 4TZ  
Tel: 08 456 058 058 
Fax: 01246 347867 
Textphone: 01246 277249 
Email: chesterfield.socialservices@derbyshire.gov.uk 

Staveley Social Services Area Sub Office 
19 High Street 
Staveley S43 3UU  
Tel: 08 456 058 058 
Fax: 01246 348057 
Textphone: 01246 277249 

 

 

 

North East Derbyshire Area Office  
Clay Cross  
Chesterfield  
S45 9JB  
Tel: 08 456 058 058 
Fax: 01246 348889 
Textphone: 01246 861852  

Eckington Social Services Area Sub Office  
Southgate House  
90 Southgate  
Eckington  
Sheffield  
S21 4FT  
Tel: 08 456 058 058  
Fax: 01246 348601 
Textphone: 01246 348602  
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Email: nederbyshire.socialservices@derbyshire.gov.uk 

 

Derbyshire District, Borough, and County Councils 
 

The District of Bolsover 
Tel: 01246 240000 
The District of Bolsover Housing Information 
Tel:01246 242424 
 

Chesterfield Borough Council 
Tel: 01246 345345 
Chesterfield Borough Council Housing 
Information 
Tel: 01246  345177 
 

North East Derbyshire District Council 
Tel: 01246 231111 
North East Derbyshire District Council Housing Information 
Tel: 01246 217661/217662/217663 
 

 

 

GP Information for Derbyshire County  
 

Area Practice Telephone 

Chesterfield 
Ash Lodge Medical Centre  
73 Old Road, Chesterfield, S40 2RA 

01246 232962  

Chesterfield Newbold Surgery 
3 Windermere Road, Newbold, Chesterfield, S41 8DU 

01246 277381  

Chesterfield Holywell House Surgery  
Holywell Street, Chesterfield, S41 7SD 

01246 273075  

Chesterfield Rectory Road Medical Centre  
Rectory Road, Staveley, Chesterfield, S43 3UZ 

01246 472296  

Chesterfield Whittington Moor Surgery  
Scarsdale Road, Whittington Moor, Chesterfield, S41 8NA 

08444 773305  

Chesterfield Avondale Surgery  
3 – 5 Avondale Road, Chesterfield, S40 4TF 

01246 232946  

Chesterfield The Brimington Surgery  
Church Street, Brimington, Chesterfield, S43 1JG 

01246 273224  

Chesterfield Chatsworth Road Medical Centre 
Chatsworth Road, Chesterfield, S40 3PY 

01246 568065  

Chesterfield Avenue House Surgery  
109 Saltergate, Chesterfield, S40 1LE 

01246 244040  

Chesterfield The Medical Centre  
1 Tennyson Avenue, Chesterfield, S40 4SN 

01246 270505  

Chesterfield The Maples Medical Centre  
Barnfield Close, Staveley, Chesterfield, S43 3UL 

01246 472309  

Chesterfield Hasland Surgery  
82 St Philips Drive, Hasland, Chesterfield, S41 0RG 

 01246 278008 

Chesterfield Whittington Medical Centre  
High Street, Old Whittington, Chesterfield, S41 9JZ 

01246 455440  

Chesterfield Calow & Brimington Medical Practice  
Foljambe Road, Brimington, Chesterfield, S43 1DD 

01246 220166  

Chesterfield Hasland Medical Centre  
1 Jepson Road, Hasland, Chesterfield, S41 0NZ 

01246 277973  

Chesterfield Leyfield Surgery  
2 Eckington Road, Staveley, Chesterfield, S43 3XZ 

01246 473321 

 

Area Practice Telephone             
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North East 
Derbyshire 

The Surgery  
186 North Wingfield Rd, Grassmoor, Chesterfield, S42 5ED 

01246 852995 

North East 
Derbyshire 

The Surgery  
2 Gomersal Lane, Dronfield, S18 1RU 

01246 296600  

North East 
Derbyshire 

Dronfield Health Centre  
High Street, Dronfield, S18 1PY 

01246 412242 

North East 
Derbyshire 

The Surgery  
1A Welbeck Drive, Wingerworth, Chesterfield, S42 6SN 

01246 276590 

North East 
Derbyshire 

Clowne Health Centre  
Recreation Close, Clowne, Chesterfield, S43 4PL 

01246 819444  

North East 
Derbyshire 

Blue Dykes Surgery  
Eldon Street, Clay Cross, Chesterfield, S45 9NR 

01246 862468 

North East 
Derbyshire 

Staffa Health  
189 Birkinstyle Lane, Stonebroom, Alfreton, Derbyshire, DE55 6LD 

08444 711896 

North East 
Derbyshire 

Ashover Primary Care Centre  
Milken Lane, Ashover, Chesterfield, S45 0BA 

01246 590711 

North East 
Derbyshire 

The Village Surgery  
108 Victoria Road, Pinxton, Nottinghamshire, NG16 6NH 

01773 810207 

North East 
Derbyshire 

Shires Health Care  
18 Main Street, Shirebrook, Mansfield, NG20 8DG 

01623 742464 

North East 
Derbyshire 

Blackwell Medical Practice  
6 Gloves Lane, Blackwell, Alfreton, DE55 5JJ 

08444 771840 

North East 
Derbyshire 

Creswell Primary Care Centre  
Welbeck Street, Creswell, Worksop, S80 4HA 

01909 721094  

North East 
Derbyshire 

Moss Valley Medical Practice  
Gosber Road, Eckington, Sheffield, S21 4BZ 

01246 432131 

North East 
Derbyshire 

Emmett Carr Surgery  
Abbey Place, Renishaw, Sheffield, S21 3TY 

01246 430200 

North East 
Derbyshire 

St Lawrence Road Surgery  
17-19 St Lawrence Road, North Wingfield, Chesterfield, S42 5LH 

01246 851029  

North East 
Derbyshire 

High Street Surgery  
117 High Street, Clay Cross, Chesterfield, S45 9DZ 

01246 862237 

North East 
Derbyshire 

Barlborough Medical Practice  
7 Worksop Road, Barlborough, Chesterfield, S43 4TY 

01246 819994  

North East 
Derbyshire 

Oakhill Medical Practice  
Oakhill Road, Dronfield, S18 2EJ 

 
01246 296900 

North East 
Derbyshire 

Crags Health Care  
174 Elmton Road, Creswell, Worksop, S80 4DY 

01909 721623 

North East 
Derbyshire 

Castle Street Medical Centre  
Castle Street, Bolsover, Chesterfield, S44 6PP 

01246 822983 

North East 
Derbyshire 

North Wingfield Medical Centre  
Chesterfield Road, North Wingfield, Chesterfield, S42 5ND 

01246 851035 

North East 
Derbyshire 

The Surgery  
Welbeck Road Health Centre, Bolsover, Chesterfield, S44 6DF 

01246 823742  

North East 
Derbyshire 

The Friendly Family Surgery  
Welbeck Road, Bolsover, Chesterfield, S44 6DE 

01246 826815 

North East 
Derbyshire 

Killamarsh Medical Practice  
209 Sheffield Road, Killamarsh, S21 8DZ 

0114 2510000  

North East 
Derbyshire 

Gosforth Valley Medical Centre  
Gorsey Brigg, Off Pentland Rd, Dronfield Woodhouse,S18 8UE 

01246 419040 
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INDEX 
abuse, 15, 16, 17 

accommodation, 5, 14, 17 

activity groups, 3 

Adult Education, 3 

advice, 3, 4, 5, 6, 9, 10, 11, 12, 13, 14, 15, 

16, 17 

advocacy, 3, 4, 8, 9, 10, 12 

African Caribbean, 3 

alcohol, 4, 8, 13, 15, 18 

Alfreton, 11, 19, 22 

Alzheimer's, 4 

Amber Valley, 4, 12, 25 

Ashbourne, 6 

Asian, 12 

autism, 8 

Bakewell, 5, 6, 8, 10 

befriending, 4, 8, 16 

Belper, 10, 12 

benefits, 5, 6 

bereaved, 7 

bereavement, 7 

bisexual, 9, 11 

Black and Minority Ethnic, 12 

Bolsover, 3, 8, 10, 11, 13, 20, 21, 25 

brain injury, 11 

Brimington, 12, 18, 21 

business start-ups, 17 

Buxton, 8, 13, 14 

Care Programme Approach, 2 

carers, 2, 4, 7, 8, 12, 13, 15, 25 

Chapel-en-le-Frith, 8 

Chesterfield, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 

13, 14, 15, 16, 17, 20, 21, 25 

children, 7, 10, 12, 14, 17 

Clay Cross, 6, 8, 11, 13, 20 

Clowne, 5, 6 

Condition Management Programme, 6 

consumer and legal rights, 5, 6 

cot death, 6 

counselling, 10, 13, 15, 16, 17 

courses, 3, 6 

Craft Classes, 3 

Creswell, 4, 20, 22 

cultural activities, 3 

Derby, 3, 6, 7, 8, 9, 11, 12, 14, 15, 17, 25 

Derbyshire Voice, 9 

disability, 11 

disabled, 5 

discrimination, 3 

Doe Lea, 12 

domestic violence, 12 

Dronfield, 13 

drugs, 4, 14, 16 

Eckington, 5, 7, 16, 20, 21, 22 

education, 3, 14 

elderly, 5 

employment, 5, 6, 10, 11, 14 

Employment Advisor, 11 

Erewash, 4, 6, 25 

Eyam, 8 

family support, 8 

First Aid, 4 

Forum For Mental Health Carers, 13 

friendship, 11 

gay, 9, 11 

gay and bisexual men, 11 

Glossop, 5, 6, 8, 19 

group support, 15 

Hartington, 15, 18, 19 

Hasland, 8, 21 

High Peak, 25 

HIV, 9 

HIV/AIDS, 9 

housing, 5, 6, 10, 14, 17, 21 

immigration, 5 

incapacity benefit, 6 

information, 3, 4, 5, 6, 8, 11, 12, 13, 14, 15, 

17, 25 

interpreters, 14 

Job Centre, 11, 14 

keep-fit, 3 

Killamarsh, 7, 12, 16 

Language, 14 

law, 5 

Law Centre, 5 

learning difficulties, 10 

legal advice, 5 

lesbian, 9 

Lesbian Gay Bisexual &Transgender, 12 

Long Eaton, 8 

Lunch Club, 12 

luncheon club, 3, 7 

Mackworth, 17 

male sexual abuse, 17 

Matlock, 3, 4, 6 

mediation, 10 
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mental distress, 12, 13 

Mind, 3, 12, 13 

mobility difficulties, 4 

mutual support, 16 

N.E.Derbyshire, 12 

New Mills, 8 

Newbold, 4, 7, 8, 10, 15, 17, 21 

North Derbyshire, 18 

North East, 3, 4, 7, 8, 19, 20, 21, 22, 25 

Nottingham, 6, 8 

parents, 3, 7 

Pathways to Work, 14 

personal crisis, 16 

psychosexual therapy, 15 

rape, 9, 16, 17 

recreational groups, 5 

redundancy, 5, 6 

refuge, 12, 14 

resources, 13 

respite, 4, 7, 8 

Rethink, 5 

Ripley, 6, 8, 9 

Safeguarding Children, 15 

Salvation Army, 15 

Samaritans, 15, 16 

self help, 5, 10, 11, 13 

self help group, 10, 13, 14, 16 

service users, 9 

Sheffield, 5, 6, 7, 10, 13, 15, 16, 17 

Shirebrook, 20 

sight problems, 8 

sitting service, 4 

social activities, 3, 7 

social contact, 7 

social events, 8 

social groups, 8 

social outings, 3, 16 

social security benefit, 10 

South Derbyshire, 25 

Staveley, 8, 15, 20, 21 

stigma, 3 

stop smoking, 8 

stress, 11 

substance misuse, 9 

suicide, 16 

support groups, 11, 13, 15 

Swadlincote, 6, 8 

tax credit, 10 

Tenancy Support, 9 

training, 14, 15 

transport, 4, 5, 6, 7 

voluntary, 8, 15, 25 

volunteer, 5, 7, 12, 17 

volunteering, 13, 17 

vulnerable adults, 8 

Walking, 6 

Welfare rights, 9 

Wirksworth, 8 

women, 9, 12, 14, 15, 16, 17 

Women's Aid, 13 

work, 4, 12, 13, 14 

Yoga, 3 

young carers, 7 

young people, 3, 4, 7, 9 
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INFOLINK Entry Form 
Derbyshire Mental Health Resource Database 

 

The Mental Health Resource Database contains information about services, groups, 
resources, and activities that are available to people in Derbyshire to promote their mental 
health. The information is available to advice centres, service providers, voluntary groups, 
service users and carers in the form of list and booklets. It may also be available 
electronically in the future. We are collecting information, and would be grateful for your 
help. Please fill in the questionnaire below for each activity etc. that you are the contact for. 
A separate form should be filled in for each activity/group/service etc. 
 

Title....................................................................................................................... 
 

Agency/Employer  
Statutory � (Name)………………………………………………………………………… 
Voluntary � (Name)………………………………………………………………………… 
Other  �  (Name)………………………………………………………………………… 
 

Area/s Covered: (tick any that apply) 
Chesterfield   �  South Derbyshire  � National � 
North East Derbyshire �  Derbyshire Dales North � Erewash � 
Bolsover   �  Derbyshire Dales South � Derby City � 
High Peak   �  Amber Valley   � Derbyshire � 
Other    �   

                    

Description of activity: 
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................ 

Meeting Day/Dates/Times:.................................................................................................... 
………………………………………………………………………………………………………… 

Venue:.................................................................................................................................... 

Cost: (if any)………………………………………………………………………………………… 

Contact name:..................................................................................................................................... 

Address:............................................................................................................................................... 
................................................................................................................................................................ 

Telephone No.:……………………………………………………………………………………………… 

Fax No.:...……………………………………………………………………………………………. 

Helpline No.:………………………………………………………………………………………… 

Website address:.................................................................................................................. 

E-mail address:…………………………………………………………………………………… 
 

I understand that this information will be made widely available to members of the 

public, statutory agencies, voluntary bodies, etc. N.B. If you are operating from a 
private address, and do not wish your name and/or private address to be publicly 
available, you might consider arranging for another agency to be a mailing address or 
contact point for you. 
 

Signed:....................................................................................... Date: ................................. 
 

Please return completed form to:- Janice Rhodes, CPA Service, The Lodge, Walton 
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Hospital, Whitecotes Lane, Chesterfield S40 3HW,  

Tel/Fax: 01246 515974  e-mail: cpa@derbysmhservices.nhs.uk    


