NORTH DERBYSHIRE FORUM FOR MENTAL HEALTH CARERS
ANNUAL REORT FOR THE AGM  APRIL 2010
· The Forum was presented with an award for Excellence in the Community from Derbyshire County Council. This was for our work setting up and running the Stress Buster groups. Linda went on behalf of the Forum to the ceremony in Buxton where she was presented with the award. It is gratifying that our work for carers is being recognised.
· Numbers of Carers attending the main Forum meetings have risen steadily and the Respite /support groups have also grown. The Buxton group is now running successfully We have some very dedicated people who run the Support groups for the benefit of everyone. The Child and Parent group has unfortunately folded as circumstances changed and there were not enough people using it to make it viable. However it can be restarted if there is further demand, as we have a stock of toys and a therapist can be engaged. At present we run groups in Chesterfield, Matlock, Bolsover, Dronfield, Clay Cross, Buxton and an evening group at the Hartington Unit at Calow. If we are able to obtain more funding we should like to open groups in other areas. A group of carers is applying to get some lottery funding to enable us to do this .Carers in Buxton obtained money from Waitrose to help the group there and for this we are very grateful.
· The Forum is totally inclusive, supporting people caring for children, adults and older adults as well as those who have been carers but are now bereaved. It is a totally democratic organisation with strong carer representation and a competitive ballot for committee members. The committee has met bi-monthly to plan activities and deal with issues as they arise. Thanks should go to the Chairmen, Gwen and Malcolm for keeping the Forum and committee meetings in order. We are particularly grateful for the hard work Joan and Ray do every month printing and getting the mailing out and running the raffle to raise funds.  Also to Karen for maintaining the website and organising leaflet printing, as spreading information to the wider community is so important. To Sophia and Graham for running the bookstall each Forum which also raises funds and for distributing information leaflets. Also thanks for all the work that John does as Treasurer, without which the Forum could not function and to ALL the committee members for the work they do on behalf of other carers
· The Friends Meeting House in Chesterfield for the main Forum meetings continues to be a good venue and the manager there is very helpful and supportive. There is plenty of street parking around so there are few parking problems and disabled access is easy. . The new caterer provides an excellent buffet. There has been a wide range of speakers and we have tried to link with many local organizations with an interest in Carers.

· A number of Carers from North and South carried out a telephone audit, ringing carers picked at random from the MH Trust computer system The results of this are being published in the Audit Report called ‘Carers’ Views’ and show that no two situations are the same and so the need for flexibility. A summary will go out in the next ‘Who Cares?’ newsletter. Although a number of those interviewed were satisfied with the service they receive there was evidence that carers’ assessments and support plans are still lacking in a majority of cases and that communication channels are not always as clear as they could be.. Carers have continued to work with the Trust Training Dept to deliver a course to Care Co-ordinators to help them understand the problems of caring and coping.

· The Forum has continued to campaign on many issues particularly crisis teams, night working,  in- patient services, lack of care co-ordinators in the community and relationships with Consultants Also on access to patient records and information on benefits when in hospital. There have been some other issues raised recently by carer representatives about the lack of a policy on the recording of meetings and the fact that the vast majority of MH Trust meetings are held in Derby which effectively excludes people from the High Peak and NE Derbyshire, especially those reliant on public transport.  There has been another re-organisation in the Derbyshire Mental Health Trust and many of the meetings formerly attended, to put forward Carer views have been discontinued. The Forum found the CPA (Care Programme Approach) meetings invaluable so it is disappointing that these have now gone. The Improving the Patient Experience group (IPEC) has now taken over most of the issues. We do not have a representative from PALS to Forum meetings instead we have a rep from IPEC. We have therefore experienced some loss of continuity and in addition there have been a lot of last minute cancellations and changes to meetings which have been inconvenient for carers especially those who have had to plan ahead and engage sitters while they are out. Overall, relationships with the MH Trust could be improved upon, though we are  appreciative of the continuing support given by Bernard Sproston, the Trust Chaplain for the North and for the work done by the CPA department in sending out the newsletter ‘WHO CARES?’ to over a 1, 000 carers known to the MH Trust..
· We have also continued to campaign on the subject of out of county placements, particularly for people needing psychiatric intensive care or rehab and the expense and heart break it causes for the families involved. . Although we thought there was recognition that this should only be as a last resort there are still over a hundred and twenty patients placed out of area for one reason or another and there is the on going issue of carers struggling in many cases to be able to afford to visit them
· We have distributed information about the changes to mental health and employment legislation and the new CPA criteria. We have also given out Forum leaflets at many events and during carers’ week and provided them for carers’ packs on the wards. We have been grateful for some funding from the Trust and the PCT for these printing costs, though as it is an ongoing expense we would appreciate some ongoing funding   We continue to add information, reports, links and even job vacancies to our excellent website and it is being used more and more by people to contact the Forum to get help advice and support.  There is a comments page for carers to voice their views or to advertise events and meetings.
· The café area at Hartington is now called ‘The Hub’ and is proving to be successful Finally after years of campaigning an internet booth in this hub is now in operation for patients to use. Smoking on the wards continues to be a potentially dangerous problem and may lead to a complete ban for all inpatients and we have been asked for ideas on how this can be resolved.  Carers are still very concerned that people may refuse to go into hospital voluntarily if they smoke
· Forum North continues to work closely with Forum South and City, covering meetings for each other when representatives are scarce. Unfortunately the Chair and Treasurer Janet Rice and Jean Ambrose, who were excellent reps from the South resigned in frustration at the lack of involvement allowed to carers and so we lost valuable contacts there who will be missed.
· The Forum held a Pamper Day at the Winding Wheel in Chesterfield and also one in Buxton during Carers week. We ran another summer day trip and the August meeting was held at the Emotional Development Centre Atlow Mill near Carsington. In December we held a well attended Christmas dinner in Clay Cross
· Although we have worked hard to get some information of a practical nature onto the wards for carers of in- patients, there is still work to do and communications between the ward, the Community MH teams and carers can be improved upon. Communication is the key to harmonious relationships and with this in mind. meetings have been set up for Carers to talk to consultants about the many problems families face and the lack of information they often have
· We are grateful to have the continued support of Roger Kerry and LINKS staff for taking the minutes, helping with the accounts, auditing and for adding items to the website.

· We are also grateful to representatives who come to Forum meetings from other organisations.  Thank you particularly to Derbyshire Carers Association, The Chesterfield Volunteer Bureau, 50 plus and the Amber Trust.  Communication and co-operation with other groups is important to our Forum. 

· Thanks should also go to all those who have represented carers at various statutory meetings, either at the Derbyshire Mental Health Trust, the PCT or other Voluntary sector meetings. It is very important that we have our voice heard or carer issues can be forgotten by the professionals so we need to remind them what it is like living life as a carer for some one with a mental illness. More representatives are needed in order to cover all the meetings we should attend. Also thanks to carers who have represented the Forum and given out literature at various events, stakeholder days and during Carers’ week. We appreciate people giving up their time to do this and it has resulted in more people becoming aware of the excellent work the Forum does for MH carers.
· Thanks to those people who regularly do the setting up, the tidying away, the coffee making and washing up at the Forum meetings and the Support groups.  Without them the Forum would not function so effectively and their efforts are much appreciated by all the people who attend.
· There have been many examples this year where individual carers in the Forum have supported and helped find advice and information for other carers, particularly those in distress and in need of people who understand what they are experiencing and who have unfortunately  failed to find the support they need from other sources. The Forum is constantly approached by carers who are desperate to find help and it is wonderful the way other carers step in to help where they can. Mutual support is what a self help group is all about.
· The Primary Care Trust and Derbyshire County Council are working hard to improve the situation for all carers and have appointed Carer Leads in each organisation and set up a Joint Carers’ Commissioning Group Two more staff are to be employed to visit GPs to encourage them to set up Carers’ Registers and offer support and health checks. Mental Health Carers should inform their GP of their caring role and check that they are on the Carers’ Register.
Please go to www.derbyshirementalhealthcarers.co.uk for lots of other information about the Forum and its work.
The Forum meets from 10am to 1pm on the last Wednesday of the month throughout the year apart from in December when a seasonal meal is held earlier in the month.

The Stress Buster groups meet monthly at various times and venues throughout the year. See recent leaflets for details.
The evening discussion group at the Hartington Unit is the first Tuesday of the month at 7pm.

All groups are happy to invite more people to attend.
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