Carers’ basic rights – England, Wales, Scotland and Northern Ireland

Carers have recognised legal rights as set out in the Carers (Recognition and Services) Act 1995, the Carers and Disabled Children Act 2000, and the Carers (Equal Opportunities) Act 2004.

Carers are entitled to have a Carer’s Assessment to have their own support needs assessed by either their local social services or mental health services, but this needs to be viewed realistically as many local authorities do not have the resources to provide for these needs.

Carers can request a referral for a Carer’s Assessment from their own GP, or they can contact the Care Co-ordinator of the person they care for, their local Social Services Department, or if the person they care for is in the care of mental health services, they can request a Carer’s Assessment from the local Community Mental Health Team. Carers can also request a Carer’s Assessment independently of whether the person they care for is receiving services or not. 

For the purposes of the Act, a carer is:

· an adult who provides or intends to provide a substantial amount of care on a regular basis

· a child or young person under 18 who provides or intends to provide a substantial amount of care on a regular basis

· a parent who provides or intends to provide a substantial amount of care on a regular basis for a disabled child.

The Act covers carers who may or may not be a relative and who may or may not be living with the person for whom they are caring. However, the Act is only one aspect of a range of ways in which carers may be helped.

What does a Carer’s Assessment involve?

Carer’s Assessments aim to identify what support needs you may have, and to arrange ways to meet your needs. The assessment will usually look at how you are coping generally, whether you need emotional or practical support, what social or support networks you may have, whether your health has been affected by your role as a carer, how you might cope in an emergency, and whether you need information about benefits.

After the assessment you should receive a written support plan detailing how any needs that have been identified will be met. If the local authority is unable to provide any or all of the services you have been assessed as needing, they may put you in touch with other local voluntary organisations that can help you. 

In certain situations where the local authority has assessed you as being eligible for a particular service they may not provide themselves, they may decide to give you direct payments. This is a means by which you can buy in the support you need from private agencies. This type of arrangement can be complicated, so it may be wise to contact your local social services and ask to speak to a direct payments specialist advisor 

