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23rd May 2008

Dear Colleagues

RE: Patient Protected Time in Acute Inpatient Care

We are due to commence an important change in clinical practice, which, will require commitment form all clinical, and non-clinical services to the in patient wards. The ‘Releasing Time to Care - The Productive Ward’ initiative will focus on improving ward processes and environments to help nurses spend more time on direct patient care thereby improving safety and efficiency. 

The first part of this initiative will introduce Patient Protected Time on all wards in the Psychiatric Unit from the 30th June. This follows a period of intensive testing and development across a number of other trusts in the NHS. 

The process of Patient Protected Time means that a specific time is put aside each day for patients and staff to spend therapeutic interaction time together without interruption.  During the identified protected hour, 11.00hrs-12.00hrs daily, the wards will be closed for access for non therapeutic and all visitors to the area. Telephone calls will be answered by the ward administrators and messages taken.    

We hope that by spending more therapeutic time with our patients we will increase our patient’s satisfaction during their stay and shorten the length of time a patient may need to remain in hospital.

Please do not hesitate to make contact if you require further clarification about the Patient Protected Time concept

Thank you for your continued support.

Julie Cooper

Senior Sister, Ward 32

On behalf of the Emergency Care Business Unit Team
Our Ref:	CH/CB
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Please ask for: Secretary to Colette Handsley





Psychiatric Unit


Derby City General Hospital


Uttoxeter Road


Derby


DE22 3NE





Tel:  01332 623814




















