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Feedback from meetings attended and other useful information

July 2009
Mental Health Commissioning Group

· Derbyshire has a crisis and home treatment service for adults (16 to 65 years old) with severe mental illness (e.g. schizophrenia, manic depressive disorders, severe depressive disorder) with an acute psychiatric crisis of such severity that, without the involvement of a crisis home treatment team, hospitalization would be necessary.

· Derbyshire has two mental health liaison teams linked into the general hospitals, working in the main in accident and emergency and on general wards.  We have most information about people in a crisis from the liaison teams, working with people who have self-harmed.  We have a number of helplines in existence in Derbyshire, Rethink provides Focusline, a mental health specific line provided out of office and at weekends.  Derbyshire Social Services provide Call Derbyshire, and also Derby provides Carelink.  In addition to these, there are other helplines provided by District Councils, such as Bolsover, that provides support and advice for tenants.  In addition, there are a number of non-commissioned helplines, such as the Samaritans.  

A review of crisis services it is recommended the Mental Health Strategic Partnership Group to commission a review of crisis services. 

The question to be answered is how can crisis be better managed and treated in primary and in secondary healthcare in the context of an emerging primary care and wellbeing strategy in a worsening economic climate?

The review should provide answers to these basic questions: 

· what is the need, 

· what do we have now, 

· what are the gaps, 

· What do we need to do?

It is suggested the review specifically addresses

· Action and options for a primary care service to respond to manage a crisis.

· The actions and options for enhancements and improvements to service specifications for mental health crisis resolution team

· Options for helplines and other support service

· Management of suicide hot spots 

· Management of self harm against NICE criteria and primary care

· The audit findings of serious untoward incidents.

Derby City Carers Planning Group
· The carers conference will be held on the 17th November at the Dawin Suite Assembly Rooms, please book this event in your diaries, this is for carers from Derby City, further details will be available shortly.
· There is also investment in discount scheme for carers; this will be linked with major retailers in the UK, further details available soon.

Carers assessments and care plans.
The Carer’s (Recognition and Services) Act 1995 gives people aged 18 and over who provide “substantial care on a regular basis” the right to an assessment and a care plan to support their own needs, the plan should include information about the mental health needs of the person for whom you are caring, including information about medication and any side-effects which can be predicted, and services available to support them
Identifying yourself as a carer, can mean caring for your son/daughter, wife/ husband, partner, other relative, friend or neighbour,
· A carer is someone, who without payment provides, help to a partner, relative friend or neighbour, who could not manage without their help.
· This could be due to age, physical or mental illness, addiction, the carer maybe an adult, a child or young person.
· If a carer provides regular and substantial care then he/she has a legal right to a carers assessment to plan help that the carer needs.
· This should happen even if the person they care for refuses help.
· Carers who receive carers allowance are included in the above category, as the allowance is not classed as a wage.

There is no definition of "substantial and regular" care. Whether you are a carer providing substantial care on a regular basis depends upon the impact of the caring upon the carer – not whether you live with the person you are caring for, of caring for a set number of hours per week, so the impact of caring is the crucial part: such as a risk of the caring breaking down if no help is put in, especially hospital admission.

How do I get carers assessment?

It is your legal right to be assessed as a carer. The Carers and Disabled Children’s Act (2000) enables carers who provide (or intent to provide) a substantial amount of care on a regular basis to someone aged over 18 to apply for a carers assessment. This applies whether or not the person they care for has had an assessment under CPA or receiving services from a local authority.

The care coordinator of the person you care for should inform you of your right to request an assessment. Often this does not happen and you should ring or write to your local community mental health team to request a carers assessment.

The Carers plan does not become active until it has been read, agreed and counter-signed by yourself and the assessor’s manager. It then becomes part of the CPA.

The assessment

Once you have requested a carer’s assessment the care coordinator should contact you to arrange an appointment in which the assessment will take place. If there is a conflict of interests, another member of the community mental health team may contact you instead. The assessment will look at three areas:
· Information about yourself
· Information about the person you are caring for
· Your needs as a carer

The first part of the assessment form you will need to fill out yourself. You should ask if you need help, don't understand anything or need a translator. For the rest of the form sometimes a carer support worker or another person can be helpful. For the second part of the assessment you will have to tell the assessor what role you play in caring and about the amount of caring you do. Caring for someone includes giving them support and encouragement as well as practical or physical help. 
Confidentiality -   Carers can declare any information they give as confidential. In practice, this means noting on the assessment form wishes about who information can and cannot be shared with. The risk of self or public harm may over-ride this.
The Care Plan

The Carers' Plan is a written document which aims to list what action should be taken to meet your needs, to provide the services to meet your recognised needs, and to agree on what is achievable.

Carers should be aware that the Carers' Plan is not a legally binding contract.

The Carers' Plan should include:

· information about the mental health needs of the person for whom you are caring, including information about medication and any side-effects which can be predicted, and services available to support them
· action to meet your needs
· information on what to do and who to contact in a crisis
· what will be provided to meet you own mental and physical health needs, and how it will be provided
· action needed to secure advice on income, housing, educational and employment matters
· arrangement for short breaks
· arrangements for social support, including access to carers' support groups
· information about appeals or complaints procedure

The plan should be reviewed at least annually. More frequent reviews may be necessary if either the service user or your health or circumstances change significantly.
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